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PACLWUWMPEHHOW FrAPAHTUU

HA ABTOMOBWIIbHBIE LUWHbI NOKIAN TYRES

ONA NErKOBbIX ABTOMOBUINEN

Ha nepuoa ¢ 01.01.19 no 31.12.19 rona

r. MuHck



Llenb nporpamMmmbl CONpPoOBOXAEHUA Npoaax WUH «PacwumpeHHasn

rapaHTus»

—npoaBm>XXeHne Ha pPbIHOK N YyBEIN4YeHune obbemoB npogax aBTOMOOUNbHbIX LUNH

Nokian Tyres;

—yBennyeHne 4mcrna noctosHHbIxX MNMotpebutenen aBTomobunbHbix WKH Nokian Tyres

npyM MNOMOLUM AOMOSNHUTENbHOro 0BCHYyXNBaHUS,

no3ponAwWero ysejimdmBaTtb CpPOK

nonb3oBaHuna MNMotpebutenem wuHamm Nokian Tyres;
— yBenMYyeHne ymcna rnocTosiHHbIX noTpebutenen asBTomobunbHbIX WKH Nokian Tyres
NPy NOMOLLM AONOMHUTENBHOIO CepBuca.

1. TEPMUHbI U ONPEAEJIEHUA

ABTOMOOMNbHbIE WNHbI
Nokian Tyres

PacwupeHHas rapaHTus

000 «HokuaH LLvHa»

OucTtpubbroTop

YyacTHuk PacwumpeHHom
rapaHTum

ABTOpM3OoBaHHaA
ToproBas To4ka (ATT)

Motpebutenb

- aBTOMOOWIbHbLIE LUWHBI, npoun3BeneHHbIe KoMnaHuemn

Nokian Tyres Plc. (PUHNAHANS) n ee
adoPunNMpoBaHHbIMU NPeAnPUATUAMMU.

KOMMneKc MEepPONPUATUIA no NPOABWXXEHMIO
aBTOMOOUIbHbIX WKH Nokian Tyres nytém okasaHus
ycnyr kKoHeuHbiM [loTpebutenam wwuH Nokian Tyres B
ABTOPM30BaHHbLIX TOProBblX TOYKaxX B pamKax YCroBuUN,
onpenenénHbix OO0 «HokumaH WnHa».

- poyepHee obuwectBo komnaHum Nokian Tyres Plc.

(PUHNAHOMSA) WU ee IKCKIM3UBHbIA  OUCTPUOLIOTOP B
Pecnybnuke bBenapycb, OCyLWeCTBRAAIOWNA NpOAaxy
aBTOMOOUNbHbLIX WKH Nokian Tyres, opraHusaTop
HacToswwen PaclumpeHHon rapaHTuum.

lopugndeckoe  nNuuUO,  OCyLLeCTBNAKLlee  OMTOBYH
npogaxy asToMoOunbHbIX wWKuH Nokian Tyres B
Pecnybnvke benapycb Ha ocHOBe AUCTPUOBIOTOPCKOro
cornaweHunsa ¢ OO0 «HokuaH LLUnHa» n BOBNeYeHHOE B
npouecc opraHMsaunn PaclumpeHHOn rapaHTum.

TOproBas TOYKa (LUMHHBIA LIEHTP, Mara3uH, aBTOCAsIOH,
WHTEepHEeT-MarasvH u Opyrov Bu4 TOProBoro obbekTa),
ocyLlecTBnsoLas PO3HUYHYHO npogaxy
aBTOoMOOUNbHLIX WKH Nokian Tyres [MoTpebutensm,
COMpoOBOXAaeMylo Bblgayen [@paHTUWHOro  TanoHa
PaclwunpeHHon rapaHTMM, UK 4gBnsalWascad Y4acTHUKOM
HacTosLen PaclumpeHHon rapaHTun.

HEKOTOpble TOProBble TOYKM W3 4Yucna Y4YacTHMKOB
PaclumpeHHom rapaHTum, cneynanbHO YNONMHOMOYEHHbIE
00O «HoknaH WunHa» Ha paccmoTpeHune, MNpuHATHE
pelweHin W OKasaHue YCnyr B pamMkax YCroBuK
PacwwnpeHHon rapanTtum ans MNMotpedutenen.

KOHEYHbI nokynaTenb aBToMobunbHbIX wWKWH Nokian
Tyres (pmsmnyeckoe nnu topnandeckoe nNnuo), KynmeLInUm
Mx 'y YyactHuka PaclMpeHHOM rapaHTuM  Kak
CaMOCTOATENbHLIN ToBap, NGO kak ToBap B COCTaBe



FapaHTUNHbLIXA TanoH
(TanoH)

MpeacraButens 000
«HokunaH LnHa»

KoHTponbHble Hagpe3bl

OTyeTHbIN Nepuon

LUnHOMOHTaXHble paboThbl

2. OBLUME NONOXEHUA

Korneca B c6ope C Uellblo NCNoJ1Ib30BaHUA MO NpAMOMY
Ha3Ha4eHuIo.

BymaxHbIi  GnaHk yctaHoBneHHoro OOO «HokuaH
WwnHa» obpasua, BblJaBaeMbli YyacTHUKOM
PaclwmpeHHon rapantum [lloTpebutento npu npogaxe
wuH Nokian Tyres cornacHoO HaCTOSALMM YCITOBUAM (CM.
MpunoxeHne Ne4  «[lpumep  BHewHero Buga
rapaHTUMHOrO TanoHa»).

cotpygHuk OOO «HokmaH LWuHa», ynonNHOMOYEHHbLIV
NPOBOAMTL MPOBEPKY LWWH W/WNU AOKYMEHTOB, OLEHMBaTb
NMPaBOMEPHOCTb U OBOCHOBaAHHOCTb MPOBEAEHWUS  yCnyr
ABTOPU30OBaHHOM TOProBOW TOYKOM B pamKax nNporpammebl
«PacluvpeHHaa rapaHtus», a Takke genatb KOHTPOSbHble
Hagpesbl.

npegHaMepeHHO HaHEeCEHHbIe MOBPEXAEHUs1 Ha LUMHbI
Nokian Tyres no uHuynatnee OOO «HokmaH LUunHa»,
NCKMoYaoLmMe BO3MOXHOCTb [AalbHEenLero PemMoHTa,
MCNOMb30BaHMSA MO NMPAMOMY Ha3Ha4YeHWto, MOBTOPHOTO
obpauieHus.

KaneHgapHbIv Mecs, B  TeyeHue KOoToporo
ABTOPM30BaHHOW TOProBOM TOYKOW  COBepLUANUCh
3aMeHbl WM PEMOHTbl MO YCMOBMAM HacTOsLWEN
rapaHTun. [lepmnog, 3a  KoTopbI  OodpopMnsieTcs
OTAENbHbIN KOMMNNEKT JOKYMEHTOB.

— KOMIJIEKC YCNyr, BKMHOYatoLWui B cebs:

a) Npu 3aMeHe: CHATWE Koreca, MoKKa Koreca,
JEeMOHTaX LWMHbI ¢ 06043, MOHTaX LUMHbI Ha 0604,
HakauMBaHMe LUMHbI, BanaHcMpoBKa N yCTaHOBKA
rpy3oB, yCTaHOBKa Korieca Ha aBToMoOuIb;

b) npu pemoHTe: cHATME Koneca, MOMKa Koreca,
OEMOHTaX LWNHbI ¢ 06043, CTOMMOCTb PEMOHTHbIX
MaTepuanoB, a Takke CTOMMOCTb paboT no ux
yCTaHOBKE, MOHTaX LUMHbI Ha 0604, Haka4yMBaHue
lWMHbI, ©anaHcuMpoBKa W YCTaHOBKA [pPYy30B,
yCTaHOBKa Kofieca Ha aBTOMOOUIb.

2.1. OO0 «HoknaH LUunHa» npegoctasnseT NoTpebutensam PaclmpeHHyo rapaHTuio Ha
aBTOMOOUNbHbIE WKHBLI Nokian Tyres, npuobpeTteHHble B nepuog ¢ 01.01.2019 no

31.12.2019.

2.2. lNporpamma «PacwmpeHHasa rapaHTusi» He SBNAETCSA «rapaHTMEN KadecTBa ToBapa»,
KOTOopasi pernameHTUpyeTcs B HOPMaTMBHbIX LOKYMEHTaxX Ha TeppuTopun Pecnybnvku
Benapycb. CrnoBo «rapaHtusi» B YCMOBUSX HACTOALLEN NPOrpamMmmbl UCMONb3YeTCs
WUCKNIYMTENBLHO B KadecTBe HasBaHuA. [lporpamma «PaclumMpeHHasi rapaHTus»
perynmpyeTcs UCKMIOYUTENBHO B COOTBETCTBMM C HACTOALLMMM Y CITIOBUSIMU.

2.3. PacwumpeHHas rapaHTus sBndeTcsa OOMOfMIHEHMEM K CTaHAapTHbIM [apaHTUMHbIM
YcnoBusiM 1 pacrnpocTpaHaeTCs Ha WWHbI MOAESEN:



Nokian Hakka Green 2
Nokian Hakka Blue 2

Nokian Hakka Black 2
Nokian Hakka Blue 2 SUV
Nokian Hakka Black 2 SUV
Nokian Hakka C2

Nokian Hakkapeliitta 8
Nokian Hakkapeliitta 9
Nokian Hakkapeliitta R2
Nokian Hakkapeliitta R3
Nokian Hakkapeliitta 8 SUV
Nokian Hakkapeliitta 9 SUV
Nokian Hakkapeliitta R2 SUV
Nokian Hakkapeliitta R3 SUV
Nokian Hakkapeliitta C3
Nokian Hakkapeliitta CR3
Nokian Hakkapeliitta LT 2 (kpome Tvnopasmepa 315/70 R 17 121/118S)
Nokian Hakkapeliitta LT 3 (kpome Trnopasmepa 315/70 R 17 121/118S)
NOKIAN WR C3

NOKIAN WR A4

NOKIAN WR D4

NOKIAN WR SUV 4

NOKIAN NORDMAN SZ
NOKIAN NORDMAN S SUV
NOKIAN NORDMAN 7
NOKIAN NORDMAN 7 SUV
NOKIAN NORDMAN RS2
NOKIAN NORDMAN RS2 SUV

2.4

2.5.

2.6.

. PaclumpeHHasi rapaHTusi pacnpocTpaHsieTcsl Takke Ha LUWHbI

a TakkKe LWKWHbI NepeYnCrieHHbIX Moaenen, NnpomsBeaéHHble Nno TexHonormn Run
Flat unu Flat Run.

nepevncreHHbIX
MoJernen B cocTaBe TOBapa «Koneco B cbope», COCTOALLEro M3 NMHEBMATUYECKON
LLUMHbI, CMOHTUPOBAHHOW Ha KOMNEeco, ecnn Takoe Koneco B cbope 6binio peanu3oBaHo
Ha pblHOK OO0 «HokuaH LWuHa» nnu peanns3oBaHO HENOCPEACTBEHHO YYACTHUKOM
PaclumpeHHon rapaHTum.

PaclwmpeHHasa rapaHtus gaet npaso [loTpebutento B crnyyae HenpegHaMepeHHOro
NnoBpeXaeHnNs LUMHbI BOCMNOSb30BaTbCA onpeaeneHHbIMn npasamu B
ABTOPU30BAHHbBIX TOProBbIX TOYKax, AencTBylowmnx no nopydyeHmto OOO «HokmaH
WunHa».

B 3aBucumocTn OT mogenu wWwuHbl, obbem npae [NoTpebutens no PaclumpeHHomn
rapaHTum pasnuyaeTcs:

Mogenu wnH

O6bem npaB lNoTpebutena B pamkax nporpaMmmsbl
PaclwumpeHHomn rapaHTum

Nokian Hakka Green 2
Nokian Hakka Blue 2
Nokian Hakka Black 2
Nokian Hakka Blue 2 SUV
Nokian Hakka Black 2 SUV

PacwwmnpeHHas rapaHTma («<beccpo4yHasn
PacwwupeHHas rapaHTus») nossonseT
MoTtpebutento 1 (oanH) pa3 B  TedveHue

HeorpaHM4YeHHOro cpoka ¢ MOMEHTa NpuobpeTeHns
6e3 [ONONHUTENbHON onnaTtbl OTPEMOHTUMPOBATb




Nokian Hakka C2

Nokian Hakkapeliitta 8

Nokian Hakkapeliitta 9

Nokian Hakkapeliitta R2

Nokian Hakkapeliitta R3

Nokian Hakkapeliitta 8 SUV

Nokian Hakkapeliitta 9 SUV

Nokian Hakkapeliitta R2 SUV

Nokian Hakkapeliitta R3 SUV

Nokian Hakkapeliitta C3

Nokian Hakkapeliitta CR3

Nokian Hakkapeliitta LT 2 (kpome
Tunopa3amepa 315/70 R 17 121/118S)
Nokian Hakkapelitta LT 3 (kpome
Tunopa3amepa 315/70 R 17 121/118S)
NOKIAN WR A4

NOKIAN WR D4

NOKIAN WR SUV 4

NOKIAN WR C3

LUMHY (ecnu WnHa NoanexuT peMoHTy) n 1 (oauH)
pa3 B Te4eHNe HeorpaHN4YEeHHOro Cpoka C MOMEHTa
npnobpeteHnss 6e3  OONONHUTENBHOW onnathbl
3aMEHUTb MOBPEXAEHHYHO LUMHY HA HOBYK (ecnu
lWMHA He nOANEXWUT PEMOHTY) B nopsgke u
cornacHo Hacrtosawmm Ycnosusm PacwmpeHHoun
rapaHTum. LLIMHOMOHTaXHbIe paboThbl,
HeobxoouMble ANS YCTAHOBKM W CHATUS LUWH B
pamkax beccpoyHon PacwmpeHHon rapaHTuu,
OKasblBalTCA ABTOPU30OBAHHOW TOProBOW TOYKOM
6e3 BanmaHus nnatbl ¢ NoTpebutens. Ycnyrn no
PacwmpeHHoun rapaHTun OoKasblBaloTCH
MoTpebutento  TONbKO  NpU  YCNOBWUW,  4TO
ocTatoyHasa rnybvHa npoTekTopa MoBpeXOeHHOW
LUMHbI COCTaBMsET He MeHee 4 MM.

NOKIAN NORDMAN RS2
NOKIAN NORDMAN RS2 SUV
NOKIAN NORDMAN SZ
NOKIAN NORDMAN S SUV
NOKIAN NORDMAN 7
NOKIAN NORDMAN 7 SUV

PaclmpeHHasa rapantna nossonseT NoTpebutento
1 (oauH) pa3 B Te4eHMe O4HOro roga C MOMEHTa
npuobpeteHnss 6e3  OONONHUTENBHOW  onnathbl
OTPEMOHTMPOBATL LUMHY (€CNU LUMHa MNOANEeXUT
peMoOHTY) 1 1 (0AKH) pa3 B Te4eHne ogHOro roga
C MOMeHTa npuobpeTeHns 6Ge3 OOMNOSHUTENbHOM
onnartbl 3aMeHUTb NOBPEXAEHHYIO LUNHY HA HOBYIO
(ecnu WKHa He NOANEeXuT PEMOHTY) B nopsaake u
cornacHo HactodawmMm Ycrnosusam PaclmpeHHon
rapaHTum. LLINHOMOHTaXxHbIEe paboThl,
HeobxoouMMble ANs YCTAHOBKM W CHATUSA LUWH B
pamkax PacwupeHHOW rapaHTuKM, OKa3bliBalOTCS
ABTOPM30BAHHOW TOProBOW TOYKOW 6e3 B3MMaHus
nnatbl ¢ MoTpebutens. Ycnyrm no PaclumpeHHom
rapaHTum okasbiBatoTcs MoTpebutento Tonbko npu
yCnoBun, 4YTO oOcTaTodHas rnybuHa npoTekTopa
NOBPEXOEHHOW LUMHBI COCTaBNseT He MeHee 4 MM.

2.7.7pu 3amMeHe WNHbI B paMKax PaclunmpeHHon rapaHTum, B3aMeH NoBpeXaAeHHOWN LUNHbI

ABTOpM30OBaHHasi TOProBas Toyka AOSPKHA NPeaoCTaBUTb NOTPeOUTEN0 HOBYHO LUMHY
TOW e MmoAenu n tunopasmepa. B cnyyae, ecnu Ha momeHT obpaleHus MNotpebutens
Ha cknage ABTOPM30BaHHOW TOProBOW TOYKM OTCYTCTBYeT Tpebyemas LumnHa TOn xe
mMoZenu n Tunopasmepa, To lNotpebutens Bnpase nNo cBoemMy BbIOOpY:

1) oxwmaaTtb B cpok He 6onee 90 kaneHAapHbIX AHEN NOCTYNNeHNs TpebyeMon LUNHbI
Ha cknag ABTOPM30BaHHOW TOProBOW TOYKMU;

2) obpatutbcsa B Apyryto ABTOPM3OBaHHYIO TOProBYI TOYKY AN 3aMEHbI;

3) B cny4ae ecnu gaHHasa Modenb OTCyTCTBYeT Ha cknage Auctpubstotopa n OO0
«HokunaH WnHa» (K npumepy, Mogenb CHATa C NPOU3BOACTBA MW Apyrne NpuYmnHbl) U
HeT BO3MOXHOCTU npefoctaButb lMoTpebutento Tpebyemyio ANA 3aMeHbl LWWHY B
TeveHune 90 gHen, To MoxeT BbITb Npon3BedeHa 3aMmeHa Ha wnHy Nokian Tyres gpyrom
MoAenun u/vnu Tunopasmepa B COOTBETCTBUM C PEKOMEHAAUUSMW MHCTPYKUMA MO
aKcnnyaTauum TpaHCNopTHOro cpeactea oTpebuTtens, ykasaHHOro B MapaHTMNHOM
TanoHe. Ob6ecneyeHune cobnogeHna n.7.8. TEXHNYECKOro Kogekca yCTaHOBMBLUENCH
npaktukn TKM 299-2011 "ABTOMOGUNBHBIE WKHBI. HOpMbI 1 NpaBuna obcnyxmneaHusa"



(B pemakumm npukasa MwuHTpaHca PB ot 21.07.2017 Ne 233-L]) obecneuuBaet
MoTpebutens camoctoaTenbHO. [Npn 3ameHe NOBPEXAEHHOM LUMHbI Ha LWWHY OPYron
mogenm OO0 «HoknaH LLnHa» He koMneHcupyeT npuobpeTeHne BTOPON LUNHLI N HE
npegocTaBnsaeT Kaknx-nmbo cKknaok Ha npuobpeTeHne BTOPOW LUMHbBI ANsi YCTaHOBKM
aHanorM4yHoOwm BTOPOW LWNHbI HA O4HOW OCK TPAHCMOPTHOro CpeacTBa.

2.8. PacwmpeHHas rapaHTusi He pacnpocTpaHsieTcs Ha wuHbl mogenu Nokian Hakkapeliitta
LT 2 B Ttunopasmepe 315/70 R 17 121/118S n Nokian Hakkapeliitta LT 3 B
Tunopasmepe 315/70 R 17 121/118S.

2.9. PacwwupeHHasa rapaHTUs pacnpocTpaHAeTCcd TOSbKO Ha  9KCrnslyaTaunOHHbIe
NoBpEXAEHUS, Takne Kak NPOKOsbl, Mope3bl/pa3pbiBbl 1 B3AyTUsH DOKOBUHBI.

2.10. PacwmpeHHas rapaHTuUs pacrnpoCTpaHAETCH Ha LUWHbI, NOBPEeXAEeHHbIe B pesynbTaTe
AOPOXXHO-TPAHCMOPTHOIO NPOUCLLECTBUS.

2.11. PacwupeHHas rapaHTus He npegoctasnsaeTcs [NoTpebutento B crieayrowmx cnyvyasax:

1) npegHamepeHHble MOBPEXAEHUSA LUWHbI (aKTbl BaHZanuM3Ma CO CTOPOHbI
MoTpebuTtens nnun TpeTbmnx nuu);

2) NOBPEXOEHUS LUMHbI, Bbl3BaHHbIE HENPaBUSIbHbIM XPaHEHUEM;

3) noBpexXaeHust WWHbI, NOSTy4YEeHHbIE B pe3yribTaTe MOHTaXa/4eMoHTaxa unm
yCTaHOBKM 6GanaHCUPOBOYHbIX FPY30B;

4) nospexaeHns LLUWHBI, Bbl3BaHHblE NPUMEHEHNEM obopa
HEeCOOTBETCTBYOLLEro WuHe nNubo aecdopmmpoBaHHOro/gedeKTHOro
obopa;

5) noBpexaeHusa WuHbI, CBA3aHHbIE C OCOBEHHOCTAMM 3KCnyataumm U He
HapyLwawwme ee repmetmyHocTb. K TakMm noBpexaeHusiM OTHOCATCS:
HEPaBHOMEPHbLIN  M3HOC LUMHbI MNPU  3KCTPEHHOM TOPMOXEHuUM C
ONOKNPOBKOW Koneca, HepaBHOMEPHbIA U3HOC MPU HEMCNPABHOCTU Y3N0OB
NoABECKM TPAHCMOPTHOMO CpeacTBa, HEPaBHOMEPHLIM U3HOC nNpu
HenpaBUITbHON PEerynuMpoBKe YrNoB YCTaAHOBKM KONec, HepaBHOMEpPHbI
M3HOC NpW 3KcrnnyaTaumMm C HEeCOOTBETCTBYIOLUM [aBrieHneM, WU3HOC,
00yCnoOBMEHHbIN MaHepomn BOXOEeHus, N3HOC, 00yCnoBneHHbIN
cneumuKon OOPOXHOro MOS0THA, MNOBEPXHOCTHbIE MNOBPEXOAEHUS, He
BeayLLme K noTepe aKcnnyaTaunoHHbIX CBOUCTB;

6) noBpeXAEeHWS LWMHbI, CBA3aHHbIE C HECObNoAeHNEM NpaBusl 3KCNyaTaumm
LUWNH:

- WCMNOSib30BaHME He COOTBETCTBYHOLIUX CE30HY LWWUH C YY4ETOM
KnumaTtunyeckunx ycnosumn Pecnybnukmn benapyce;

- HecobniogeHne Tunopasmepa, MHAEKCA Harpy3ku M MHAEKCa CKOPOCTW,
BHYTPEHHEro  [OaBfeHMst B LWUMHE, YKasaHHbIX  NPOM3BOAUTENEM
TPaAHCMOPTHOIO CpeacTBa B PYKOBOACTBE MO 3KCnnyataumMm aBTomobuns,
Ha KOTOPOM YCTaHOBIEHbI LUMHbI;

7) NOBpeXAeHWs WuHbI B pesynbTaTte akcnnyaTauun 6e3 gasnenus, T.e.
LWUWHBI, UMerLwmne paspbiBbl OOKOBMHbI C YacCTUYHBIM WX MOJSTHbIM
oTaeneHnemMm BOKOBWHBI 1 BOPTOBOM YaCTUM LUMHBI OT NPOTEKTOPa U APYrnxX
COMPSPKEHHBLIX 3MEMEHTOB LUMHbI, Pa3pbiBbl, OCbINaHWE, ONnaBneHne
BHYTPEHHErO repMeTU3MpPYIOLLIEro CNnos, Bbl3BaHHbIE 3KCnnyaTaumen 6e3
AaBneHus, gaxe ecnu noTeps AaBfeHns M3HayanbHO Obina Bbl3BaHa
MEXaHNYECKUM MOBPEXOEHNEM LWNHbBI M MECTO 3TOro MOBPEXAEHUS
HEBO3MOXXHO onpeaennTb;

8) noBpexaeHusa LWWHbI, NONy4YeHHble B pe3ynbTaTe BO3L4ENCTBUS Foproye-
CMa304HbIX MaTepmnanoB, XMMUKaTOB, OrHS;

9) BbINageHWe LWUNOB NPOTUBOCKONBXEHNS U3 LUNH;

10) NOBbILWEHHbIN, MO OLEHKe [oTpebutensa nnu TpeTbnx NuUL, YpOBEHb LLIyMa
npun SKcnnyaTauumn LWnHbI;

11) HM3KMe, no oueHke oTpebutena unu TpeTbMx Nuu, CuenHble CBONCTBA
LWUMHbI NPY 3KCnnyaTaumu,



12) BUGpaumsa WKUHbI NpU OBUWKEHUW, HanuMyne OCEBOro W/vnn paguarnbHOro
OMeHNsa WKHbI U/MnNn Hannyme auncbanaHca LWWHbI;

13) pEMOHT LWKHbI Npou3BeaeH He B ABTOPM30BaHHOW TOProBon Touke (4ons
wnH NOKIAN NORDMAN RS2, NOKIAN NORDMAN RS2 SUV n wwuH ¢
«beccpoyvHon PaclumpeHHom rapaHTuemn»);

14) noBpexaeHue WuHbl B pesynbTtaTte gedekrta OT Npou3BeAEHHOro paHee
PEMOHTA LUMHBI, OCYLLECTBIIEHHOIo He B ABTOPU30OBaHHOW TOProBOW TOYKE;

15) noBpexxgeHns LWKHbI, NOoMyYeHHble B pesynbTaTe CTUXMUHOro 6eacTBus
(HaBOAHEHWS, 3eMNETPACEHMS, yparaHa);

16) NnoBpexXaeHUs LWKWHbI, MNOflyYeHHble B pe3ynbTaTe WCNONb30BaHUA B
3KCTpEeMarsbHbIX YCIOBUSX (y4acTue B roHKax, APUATUHE U T.M.);

17) noBpexaeHus LUMHBbI, nosiydeHHble B pesynbtate  OenUCTBUN
npeacraBuTenen MNpaBOOXPAHUTESbHbLIX OPraHoB WU - OPYrux  nuu,
HanpaBfieHHbIX Ha NPUHYANTESIbHYO OCTAaHOBKY TPAHCNOPTHOrO CPeacTBa;

18) noBpexaeHus LUMH C OCTaTO4YHOM riyBMHOM NPOTEKTOpA MEHEE 4 MM;

19) noBpexaeHus LWNH, 3aMEeHEHHbIX paHee B paMkax PaclumpeHHoOn rapaHTum;

20) npeabsasneHune [loTpebutenem HEMNOMHOrO KOMMMEeKTa [AOKYMEHTOB,
yKa3aHHOro B nNyHkTe 3.1 HacToAwmx Ycnosumn;

21) otka3 [loTpebutens OT O0OOBACHEHMS pacxoXaeHur, OBHapyXEeHHbIX
ABTOPU30OBAHHON TOProBOW TOYKOW B [JOKYMEHTaX, MpeabABneHHbIX
MoTpebutenem B COOTBETCTBUM C MyHKTOM 3.3 HacTtosAwmx Ycnosun, a
Takke 0TKa3 B COCTaBMEHUN MOACHUTESIbHOM 3anuncKu;

22) noBpexaeHue LWKHbl B pe3ynbTaTe MPOAOSDKUTENBHOMO TPEHUS LUUHbI O
CTOPOHHME npegMeTbl: Ky30B aBTOMOOMNsS, 3NnemMeHTbl MNoABECKU
aBTOMOGOUNSA, BopAlopHbIe KaMHU M Opyrve BbiCTynawwme npegmeTbl, a
TaKke NOBPEXOEeHUN WWH B pe3ynbTaTte NpoAoSPKUTENbHON NPOBYyKCOBKM
LUMH C TPEHMEM O BbICTyNatoLlme npeameTsl.

2.12. PaclumpeHHas rapaHTusi He pacnpoCTPaHSeTCs Ha LUMHbI, NOMyYeHHble B Noaapok

(T.e. 6e3Bo3mMe3aHO, 6e3 B3MMaHUA NnaThbl).

2.13. OcMOTp NOBPEXAEHHbIX LUMH, @ Takke NMPUHSATUE PELLEHMSI O PEMOHTE UMK 3aMeHe

2.14.

2.15.

2.16.

no ycrnosusM PaclumpeHHOn rapaHTum npom3BoamTcs B ABTOPU30BAHHbBIX TOProBbIX
TOYKax Ha Bcewn Tepputopum Pecnybnukn benapychb.

Ha 3ameHeHHy0 WKWHY PacwwmpeHHaa rapaHTua He pacnpoCTpaHseTCcsa U HOBbIN
[[apaHTUNHLINA TanoH He BblOaeTCcs.

Apnpeca Y4vacTHukoB PaclumpeHHon rapaHTum, ABTOPU3OBAHHbIX TOProBbIX TOYEK,
Ycnosua PacwupeHHoM rapaHtum pasMelleHbl Ha odumumanbHom cante OO0O
«HokunaH LWnHa» www.nokiantyres.by, Takke nHopmauusa gocTynHa no TenedoHy
ropsiyen nuHumn 8-820-0071-8850 (3BOHOK 6ecnnaTHbIN).

Ob64as3aTenbHbIM yCnoBueM npegoctaBneHnsa PacwumpeHHon rapaHtum MNMotpebutento
aBnsaeTcs:

— Hanuune cneumanbHOro [apaHTUMHOrO TanoHa Ha WWHY (KOMMMEKT LWWH),
3anofiIHEHHOIO B COOTBETCTBUM C YCTAHOBMEHHbIMU TpeboBaHUAMU, KOTOPbIN
MoTpebutens nonyyaeT OT Y4yacTHuka PacwuvpeHHOW rapaHTum B MOMEHT
npuobpeteHns wnH Nokian Tyres (Mpunoxenne Ne 4 «[Mpumep BHeLWWHero Buaa
rapaHTUMHOrO TanoHa»). [apaHTUMHBbIA TanoOH 3anofiHAeTCA B MOMEHT
npuobpeteHna wuH Nokian Tyres B COOTBETCTBMM CO CheaylowmnmMm
TpeboBaHNAMMU:

1. Bcsa nHdopmauusa 3anonHseTcs akkypaTHO nevyaTHbIMKU BykBamu;

2. B [apaHTUiHbIA TanoH MoXeT BbITb BNMcaHo He 6onee 5 (NATu) WuH. B
cnyyae npuobpeTeHus bonee 5 (Natu) wuH, NoTpebuTento BeiNnUCbIBaeTCA
COOTBETCTBYHOLLIEE KONMNYECTBO rapaHTUNHbINA TarlOHOB;

3. Ob6s3aTenbHO OOMKHbI ObITh 3aMofHEHbI CneayLme Nons:



e OUO lMNoTtpebutens (B crnyyae npnobpeTeHns puandeckum nnLom —
HanMeHOBaHWe IPUANYECKOro nuua); Homep MobunbHoOro TenedoHa
MoTpebutens, B cnyvyae npuobpeTeHns opnanveckmum nnuuom —
KOHTaKTHbIN TeNedOoH OTBETCTBEHHOIO COTPYAHUKA/ odomuUmanbHOro
npeacTaBUTens;

e 9neKkTpoHHas noyta MNoTpebutensa nnmn komnaHum, B cryvae
npuodpeTeHns IPULNYECKUM NTULIOM;

* Mapka, MoAernb, rocygapcTBeHHbIn Homep (Mnn VIN-Homep) aBTomobuns,
Ha KoTopoM ByayT aKcnnyaTMpoBaTbCA NpMobpeTaemMble LWNHBI;

® MoAenb, TUNopasmMep u koa WuH(bl) (8 cumBonos, 0603Ha4atoLLNX
KogoBoe 0003HavyeHne 3aBoda NPon3BOAMNTENS, TUNopa3Mepa LUNHbI U
AaTty npomnsBoacTBa (06bIMHO HaxoauTesa Bonunan Hagnueun "DOT" Ha
BGOKOBMHE LUNHBI);

® 04NUCb U NeYyaTb YYacTHUKa PaclumpeHHOM rapaHTuu;

e nognuck NMoTpebuTtens, nogTBep)kaatowan akT ero 03HaKOMIEHUS C
Ycnosnamu PaclwumpeHHon rapaHTum 4o COBEPLUEHNA NMOKYMKU K
noareepXxagatoLlas cornacue Ha cbop, xpaHeHme, 06paboTKy CBOMX
nepcoHanbHbIX AaHHbIX, @ Takke nonb3osaHne nmm OO0 «HokmaH
WnHa» nnn TpeTbnumm nuuammn no ero Bbibopy Ans NnpefoCcTaBneHus
MoTpebutento PaclumMpeHHon rapaHTmu;

— Hanuune npaBWUIbHO OQOPMIEHHBIX MNEPBUYHBIX YYETHbIX JOKYMEHTOB
(kaccoBbI/  TOBapHbIM 4Yek/ ToBapHash HaknagHas wWnuM  3akas-Hapsgd),
noaTeepXgaroWwmx  @akt  npuobpeTeHns  WKHbI N0 HanU4yHoMy Jimbo
G6esHanuyHomy pacyety [MoTtpebutenem. Ecnm B kaccoBom 4eke, BblgaHHOM
YyacTtHukom PacwwupeHHon [apaHTuu, He ykasaHa WHdopmauma O MecTe
(pakTnyeckmn agpec, lop. HauMeHOBaHWE TOYKM MpoAaxu) wu(mnu) parte
npuodpeTeHnsa WuH n(unn) mogenn u(unu) Tunopasmepe LWWHbl, TO Hanuiue
TOBaPHOro Yeka C ykasaHnem mecta (haktudeckoro agpeca, op. HaMMeHOBaHWSA
TOYKM NpoAaxu) 1 gaTel NpruobpeTeHns LWNH ABNAeTca oba3aTenbHbIM. Y4YeTHble
AOKYMEHTbI 0 NpnobpeTeHnmn JOMKHbI ObITb akKypaTHO, NPaBUIIbHO U MOMHOCTLIO
3anosiHeHbl, JOIMKHbI coAepXaTb MHopMauuio 0 MecTe aaTe npuobpeTteHus
LWUMHbI, MOAENN N TUNOPa3Mepe LUNHbI, CTOUMOCTM LUUHBI.

2.17.B crny4ae nonHoro unm 4acTU4HOro OTCYTCTBUSA AaHHbIX B TanoHe ABTOpu3oBaHHasd

2.18.

2.19.

ToproBas Todka WMeeT npaBo oOTkasatb [loTpebutento B peMoHTe ©e3
AOMNOMHUTENBbHOW ONfaThbl UM 3aMeHe WKHbI B pamMKax PaclumpeHHOM rapaHTuu.

Mpn HecooTBETCTBMM AaHHbIX 0bpaTMBLUEroCsi B ABTOPU3OBAHHYKO TOPrOBYIO TOYKY
MoTpebutens ¢ AaHHbIMW, yKasaHHbiIMM B [@paHTUAHOM  TanoHe, nuuy,
obpatuBluemyca B ABTOPM3OBAHHYH TOProByH TOYKY, HEOOXOOMMO NpPenocTaBuUTb
000CHOBaHWe BbISIBNIEHHOIO HECOOTBETCTBMA. B MHOM cnyvyae ABTOpM3OBaHHas
ToproBass TOYKa BnpaBe oOTkasaTb obpaTuBLEMYCA nuULy B nNpenocTaBfieHumn
PacwupeHHon rapaHTun. ABTOpM30OBaHHAasi TOproBad TOYKa He ABNSETCHA NULIOM,
YNONIHOMOYEHHbIM  Ha NpUHATME W (MNK)  yOooBneTBOpeHne  TpeboBaHun
MoTpebuTtenen B OTHOLWEHNN TOBapa HeHaanexawlero kadecTsa (3a UCKNoYeHneMm
TOBapa, peann3oBaHHOrO 3ToN e ABTOPM30BAHHOW TOProBon To4vkon). B gaHHOM
cnyyae nog TOBapOM HeHajsfiexallero KayectBa MNOHUMMaeTcs ToBap C
NpOn3BOACTBEHHBIMW HeJocTaTkaMu KavecTBa, T.e. C HegocTaTkaMu, KOTopble
nMenu MecTo UNu NpuYnHa BO3HUKHOBEHUSA KOTOPbLIX MMeria MecTo A0 nepeaydn
ToBapa [loTtpebutento. lMopsagok M ycnoBuA YCTPaAHEHUSI MPOM3BOACTBEHHbIX
HeJOCTaTKOB KayecTBa ToBapa perynmpyeTcsa 3akoHOOaTenbCTBOM O 3aliuTe npas
notpebutenen Pecnybnukn benapycs.

HacTtoawumn yCrnoBuamMm PacLumpeHHom rapaHTum perynupyroTcs
B3aMMOOTHOLLEHNS] CTOPOH B OTHOLLEHUWN 3KCMSlyaTauuoHHbIX HEeOOCTaTKOB, T.€.



2.20.

HeJOCTaTKOB TOBapa, KOTOpble BO3HUKNM YyXe nocne nepegadv ToBapa
noTpebuTento n B OTHOLLEHUN KOTOPbIX NPON3BOAUTENb, NPOAABEL, U MHbIE N1ua He
HeCyT Kakou-NnMbo OTBETCTBEHHOCTM nepen noTpebutenieM B COOTBETCTBUMM C
3akoHoOaTeNnbCTBOM O 3awwute npaB noTpebutenen Pecnybnvkn benapych.
Bocnonb3oBaBwKCb cBOMMM MpaBamu no PacwupeHHoW rapaHTum U nognucas
COOTBETCTBYHOLME AOKYMEHTbI, [loTpebutens Tem cambiM nNoaTBEPXOAET, YTO
NoBpeXAeHMe LUNHbI HOCUT 3KCMyaTaunoHHbIN XapakTep.

OO0 «HokmaH LWnHa» n ABTOpM3oBaHHas TOProBasi TOMKa OCTaBMAKT 3a cobown
npaBo cBA3aTbes ¢ [1oTpebuTenamm no KOHTAKTHbIM AaHHbIM, YKa3aHHbIM B TarnoHe,
ONA NpoBepKU [OaHHbIX. ABTOPM3OBaHHas TOproBas Touyka obs3aHa npoBepuTb
OOCTOBEPHOCTb KOHTaKTHbIX daHHblXx (TenedoH ansa ceasn) [loTtpebutens,
YKa3aHHbIX B rapaHTUAHOM TanoHe, B MOMEHT obpaweHuna [loTpebutena B
ABTOpPU30BaHHYKO TOProByt TO4YKy. B crnyvyae ecnu lMoTpebutenb OTka3sbiBaeTcs
NpeaoCTaBUTb KOHTaKTHYO MHopmaumio (TenedoH aAnga ceasn), ABTOpM3OBaHHasS
ToproBad ToOYKka WMMeeT nNpaBO OTKasaTb B OKasaHuW ycrnyr no PacuvpeHHon
Mapantun. OO0 «HokmaH LUnHa» umeeT npaBo cBsaA3aTbecs C [MoTpebutenem no
yKa3aHHbIM KOHTaKTHbIM JaHHbIM (TenedoH A58 CBSA3M) C Lienblo NPOBEPKU KayecTBa
OKa3aHHbIX YChyr.

3. TMPABWUIIA U NOPAOOK OENCTBUUA B PAMKAX PACLLUMPEHHOW FTAPAHTUU

3.1. MNoTtpeburtenn

Heucmeusi lompebumens 0ns HavYana y4yacmusi 8 PacwupeHHOU 2apaHmuu

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

MprobpecTn WnHbl Mogenen, ykasaHHbix B pasgene 2. «O6wme nonoxennsa» nn.2.3.

HacToAWMX YCNoBuMW, B TOProBOM TOYKE, KOTOpas sBNSETCA Y4YaCTHUKOM

PaclumpeHHon rapaHTumn B nepuon Aenctens PaclumpeHHoON rapaHTum, yKa3aHHbIN B

n.2.1 HacTosALWwmMxX Ycnosumn.

Y3Hatb agpeca M KOHTaKTHble AdaHHble Y4acTHUMKOB PacluvpeHHOW rapaHTum

MoTpebutens MoxeT Ha odwuumnanbHom cante OOO «Hokman LwnHa»

(www.nokiantyres.by) B pasgene «PacwupeHHas rapaHTus» unu no tenedoHy 8-

820-0071-8850 (3BOHOK BecnnaTHbIN).

Mpy NOKynke LWWH, yKa3aHHbIX B NyHKTe 2.3 Hactoswmx Ycnosun, NoTpebutens

OOIMKEH YOOCTOBEPUTbCS, 4TO Y4YacTHUK PaclumpeHHOM rapaHTuM Bblgan

MoTpebutento:  OOKYMEHTbl, MoAaTBepxpatowme akT  Kynnu-npogaxu  u

3anoJSIHEHHbIN B COOTBETCTBUM C HACTOALLMMMU Y CNOBUAMN rapaHTUNHBLINA TasioH.

B kayecTBe AokymMeHTa, noareBepxpatrowero akT Kynnu-npogaxu LWWH, MOryT

MCNonb30BaTbCs Crieayowme AOKYMEHTbI:

e KaccoBbli Yek C yKasaHMeM MHGOpMauMmM O MecTe (agpece U puandeckom
HaMMEHOBaHMM TOYKM nNpodax) M Aate npuobpeTeHus LWKH, Moaenun u
TMnopasmepe WwuH. B cnyyae otcytcTBMsa Heobxoammown uHopmaumm Ha
KaccoBOM Yeke Y4acTHUK PaclumpeHHom rapaHTum o6s3aH BblaaTh TOBAPHbIN YeEK
C yKasaHMeM HeobxoaMmMon nHgopmaumm;

e ToBapHbIN Yek (NpM OTCYTCTBUM B KACCOBOM YeKe CBeAEeHUN O MecTe (agpece n
IOPUANYECKOM HaMMEHOBaHMM TOYKM MpoAax) n(unu) gate npnobpeTeHns WnH
n(nnun) mogenun n(nnu) TMNopasMepe LWMH) C ykaszaHMeM MHpopmMaunm o MecTe U
aate npnobpeTeHns WNH, MOAENU U TUNopa3smMepe LUNH;

e ToapHas HaknagHas c ykasaHnem nHgpopmaumm o MecTe 1 gate npnobpeteHus
LWUMH, MOAENN U TUNOpa3Mepe LLUWH;

e 3akas-Hapsg C ykasaHuMeM MHopmauMM O MecTte U aate npuobpeTeHns LVH,
MOAENN 1 TUNopa3Mepe LLUMH.

Mpn HannuMm yCTaHOBMEHHOrO KaccoBOro annapaTta Y4yacTHuk PaclumpeHHomn

rapaHTumn o6s3aH BblaaTb KAacCcoBbIN Yek [loTpebuTtento.



3.1.6.

3.1.7.

3.1.8.

3.1.9.

KeButaHums 06 onnate 6aHKOBCKOWM KapTOM HE UCKMOYaeT HE0OX04MMOCTb Hann4nsa
KaccoBOro n(Kunu) TOBapHOro Yeka.
MoTpebutenb B MOMEHT OQOPMIIEHMST MOKYMNKM U 3anonHeHna TanoHa ob4A3aH
npeaocTaBUTb Y4YacTHUKY PaclumpeHHon rapaHTum Bce HeobxoauMble AaHHbIe NS
3anonHeHns TarnoHa, a UMEHHO:
—  OUWO lMoTpebutena (unm NnosHoOe HaMMEHOBaHWE ANSA LPUONYECKUX NNL, C
yKa3aHMeM KOHTaKTHOro nuua/ ouumanbHOro npeactaBuTens), KOTopbIn
OyneT aKkcnnyaTupoBaThb LUMHbBI U NOTEHUManNbLHO obpaliatbes 3a ycrnyramm
B pamkax PaclumpeHHon rapaHTuu;
—  MapKy n mogenb aBToOMObUNSA, Ha KOTOPbIN ByayT YCTaHOBMEHbI LWMHbI;
— rocypapcTBeHHbli Homep (Mnn VIN-Homep) aBTOMOOMNS, Ha KOTOPbIV
OyayT yCTaHOBMEHbDI LUWHbI;
— Homep mobunbHoro TenedoHa NMoTpedbutensa ans ceaau;
—  9NEeKTPOHHyto nouTy MNoTpebutens.
B cnyyasx OTCyTCTBUA 3apermcTpupoBaHHOIO rocygapCTBEHHOrO Homepa Afis
3anonHeHnsa rapaHtumMHoro TanoHa B TanoHe dukenpyetca VIN-Homep
aBToMObGUnS.
Bce nepeuncneHHble CBedeHUs, BKNOYas CBEAEHUS O MpUoOpeTaemMon LUMHE:
mogenb, Tunopasmep, DOT-koa, fomkHbI OblTb BHECEHBLI B TanoH COTpyaHUKaMM
YyacTHuka PaclumpeHHon rapaHTum cornacHo TpebosaHmsam. Ha TanoHe gomkHa
OblTb NOCTaBneHa MNOANUCbL COTPYAHMKA W MNevyaTb TOProBOW TOYKM Y4YacTHMKa
PacluvpeHHon rapaHTum.
B cnyyae otkasa [loTpebutena OT npeaocTaBfeHMs MNOSHbIX AaHHbIX Ans
3anonHeHna TanoHa WM HEeBO3MOXHOCTM YKa3aHWA MOMHbIX CBeAeHWA ang
3anonHeHnsa TanoHa, TanoH He BblaaéTcs, u NoTpedbuTtens He NpMHMMAaET yyacTune
B nporpamme PacluvpeHHon rapaHTuu.

3.1.10. MNMoTpebutensb, xenas BOCNONb30BaTbCA yCryraMmy B paMKax yCroBui NporpaMmmbl

PacwupeHHas rapaHTusi, [OaéT paspelleHne Ha UCMNoSfb3oBaHWE  CBOMX
nepcoHanbHbIX AaHHbIX — HAa cbop, 06paboTKy, XpaHeHMe CBOMX NEePCOHasrbHbIX
AaHHbIX, a Takke nonb3oBaHne nmm OO0 «HokuaH LLUnHa» unn TpeTbMmu nuuamm
no ero Bbibopy Ana npepoctasneHunsa lNoTpebutento PaclumpeHHon rapaHTuum.
MoTpebutenb ykasbiBaeT (CaMOCTOATENbHO WM 4Yepe3 COTPyaHMKa Y4yacTHuKa
PaclumpeHHon rapaHTuUM) CBOM MepcoHanbHble AdaHHble B TanoHe. B cnyvae
Hanu4ums B TanoHe 3anofIHEHHbIX NePCOHanbHbIX AaHHbIX [MoTpebutensa ykaszaHHoe
BbiLLEe pa3pelueHne Ha 06paboTKy nepcoHarbHbIX AaHHbIX CHUTAETCS NOMYyYEHHbIM
BHE 3aBMCMMOCTM O Toro, nognucan MNMotpebutens TanoH nnu Her.

3.1.11. lMpn  nony4yeHun TanoHa W  [JOKYMEHTOB, MOATBEPXOAKOLWMX  MOKYNKY

(kaccoBbIN/TOBapHbIN Yek/ToBapHasi HaknagHas unu 3akas-Hapsg), Motpebutens
065s13aH y6eanTbCa B KOPPEKTHOCTM AaHHbIX, BHECEHHbIX B TarnoH, 03HaKOMUTLCS C
KpaTkKMmu  ycrioBusMnm B TanoHe W nNocTaBuTb noanucb Ha  TanoHe,
noaTBepXxaawLwyo (akT ero O3HAaKOMSIEHMSI C  HaCTOSWMUMU  YCIOBUAMMU
PacwupeHHon rapaHTum o coseplueHna caenku. Nognuce Ha TanoHe siBndeTcs
cornacuem [lotpebutena Ha cbop, xpaHeHue, 0b6paboTKy CBOUX MEepCOHarbHbIX
AaHHbIX, a Takke nonb3oBaHne nmm OO0 «HokuaH LUnHa» unn TpeTbMmu nuuamm
no ero BbIGoOpy Ans npegoctasneHus MNotpebutento PaclumpeHHon rapaHTuu.

3.1.12. MNoTpebutenio 3anpelleHO nepedaBaTb NPaBO Ha MOMNy4YeHWE YCNyr B paMKax

[Nporpammbl PaclumpeHHom rapaHTum TpeTbUM nuuam.

3.1.13. [JencrBme PaclumpeHHOn rapaHTum pacnpoctpaHseTca Tonbko ansg Motpebutens,

AJaHHble O KOTOPOM BHECEHbLI B TanoH.

3.1.14. OO0 «HokuaH WwnHa», Y4yacTHuUK PacwmpeHHoOW rapaHtum n ABTOpU3OBaHHas

ToproBasi To4YKa OCTaBNsAKT 3a cobon npaBo cBsA3aTbca C [MoTpebutenem no
YKa3aHHbIM KOHTaKTHbIM AaHHbIM C Lenbi MPpOoBepKkM pakTa OkasaHwsa ycryr B
pamMkax PaclmpeHHOM rapaHTum M OUEHKU YAoBNeTBOpEHHOCTU [loTpebutens
nocre okasaHus ycnyr.



Hetucmeus Nlompebumens npu HacmynneHuu FapaHmMuiliHo20 crly4yasi

3.1.15.

3.1.16.

3.1.17.

B cny4ae obHapyxeHus NoTpebutenem noBpexaeHus Ha aBTOMOOUIBbHbIX LUMHAX
Nokian Tyres MoaenbHOro psiga, ykasaHHOro B NyHKTe 2.3 HacToswmx Ycnosuin, B
TeyeHue cpoka [OeUCTBuS PaclumpeHHOW rapaHTun, yKasaHHOro B MNyHKTe 2.1
HacToswmx Ycnosun, [loTpebuten wumeeT npaBo obpaTutbcsa B nobyto
ABTOPM30BaHHYO TOProBYKD TOYKY Ha Tepputopum Pecnybnukm Benapycb ans
npoBeaeHUs peMOHTa Ui 3aMeHbl.

Appeca ABTOPU30OBaHHbIX TOProBbIX TOYEK MOXHO Y3HaTb Ha ouymansHOM cante
OO0 «HokunaHn LuHa» no agpecy www.nokiantyres.by nnm no tenedoHy ropsyen
nnHun 8-820-0071-88-50 (3BOHOK 6ecnnaTtHbINn) .

MoTpebutens npu obpaweHn B ABTOPU3OBAHHYK TOProByk TO4YKYy 00si3aH
npeabsBUTD:

1) noBpeXOEHHYIO LUNHY;

W cnepyowime AOKYMEHTbI, C BO3MOXHOCTbIO CHATb C HUX KOMWIO:

2)  3anofiHeHHbIN cornacHo TpeboBaHnAM MapaHTUMHBLIM TanoH C NOANUCHIO
COTpyAHVKa 1 nevaTbio Y4yacTHuka PacwupeHHon rapaHTuun. B MapaHTuitHOM
TanoHe JOMKHbl 6bITb 06513aTENbHO 3aNoSTHEHbI BCe rpadbl 1 yka3aH Kof LWnH
(8 cumBonoB, 0603Ha4aloLLmMX KogoBoe 0603HaYeHNe 3aBoga NPon3BOANTENS,
TMNopasmep LWWHbI KU gaTty npousBoacTBa (06bIMHO HaxoauTcs BOAM3K
Hagnucu "DOT" Ha BOKOBUHE LUWHBI));

3) nepBWYHbIE YYETHbIE AOKYMEHTbI, MOATBEPXAAoLWME PakT NOKYMKN LUNHBI.

[MepBUYHBIMY Yy4ETHLIMU AOKYMEHTAMUN ABMASAIOTCA:

e KaccoBbll YeK C ykazaHMeM MHopmaLmm 0 mecTe 1 aate npnobpeteHus
LWIMH, MOAENN 1 TUNopasmMmepe WKH. B crniyyae oTcyTcTBMS HEOOXOANMOWN
MHOpPMaUUM Ha KacCOBOM Yeke Y4yacTHUK PaclumpeHHoW rapaHTuu
006s3aH BblgaTb TOBApPHbIN 4YeK C yKasaHMem Heobxoanmon
MHGOpMaLNK;

e ToBapHbIA YeK (Npu OTCYTCTBUM B KaCCOBOM Yeke CBEAEHUN O MecTe
(appece n OPUONYECKOM HAaUMEHOBAHWW TOYKM Mpodax) u(nmnu) pgarte
npuobpeTeHns LWUH w(unu) Moaenu wu(unu) Tunopasmepe LWKH) C
yKasaHueM UHgopmauumn o MecTe 1 gaTe npuobpeTeHns LWnH, Moaenu
N TMNOpasMepe LUWH;

e ToBapHas HaknagHad C ykasaHvem uHdopmauumM O MecTe U gaTte
npnobpeTeHns WWNH, MOLENU U TUMOPa3Mepe LUNH;

e 3akas-Hapsa C ykaszaHveM nHdopmauumn o mecte u gate npnobpeteHus
LWMH, MOAENN U TUNOpasMepe LLUVH.

Ana wwvH, npuobpeTeHHbix lMoTpebutenem y YvacTHuka PaclumpeHHon

rapaHTun, SBNAKLLErocs aBTOCasiloHOM, BMECTO KacCOBOrO Yeka MOXeT

ObITb NpeabaABneH 3akas-Hapad. [JaHHble JOKYMEHTbI AOMKHbI coaepKaTb

AaTy MOKyrnku, HaMMeHoBaHWe MOAENU U TUnopasmep LWWHbI, CTOUMOCTb

WwuHbl. KBuTaHumss o6 onnate ©OaHKOBCKOW KapTOM He WUCK4aeT

HeobXo4MMOCTb HanNM4ymMsa KaccoBOro UM TOBApHOro Yeka;

4) [OKYMEHT, ygocToBepsowmn nuyHocTb Motpebutens (nacnopT, Bug Ha
XUTEeNbCTBO UM yaocTtoBepeHne 6exeHua), BOEHHbIn OuneTt nunbo
BOAUTENBCKOE yOOCTOBEPEHNE;

5) cBMAOeTenbCTBO O perncTpauun TPaHCNOPTHOro CpeacTBa, Ha KoTopoe Bbin
odpopmrieH [apaHTUHBIA TanoH No nporpamMmme PaclunmpeHHon rapaHTun.

6) OOBEPEHHOCTb Ha NpaBO MpeAcTaBneHWss WHTEpPecoB Mo
PacwuvpeHHon rapaHTMM OT MWMEeHU puguyeckoro nuua -—
oba3aTenbHO TONLKO ANA TeX crnyvaes, koraa B rpadpe NoTtpebutens
YyKa3aHo opuamyeckoe nuuo.



3.1.18.

3.1.19.

3.1.20.

3.1.21.

3.1.22.

3.1.23.

3.1.24.

ABTOpM30OBaHHaA ToproBas ToOYKa MNPOBOAUT MNPOBEPKY AOKYMEHTOB W OLEHKY
COCTOSIHMS LUMH, npeabsiBneHHbix [loTpebutenem. ABTOpM3OBaHHas ToproBas
TOYKa MNPUHUMAET pelleHMe O TOM, YAOBNeTBopsieT Nu [aHHoe obpalleHune
YcnosuaMm PacluMpeHHOM rapaHTum WM HeT, €eCTb NN HeobGXxoauMocCTb
OCYLLECTBMEHNA peMOHTa/3ameHbl 6e3 [OMONHUTENbHOW onnaTtbl WUAW  HET.
PeweHne ABTOpU30OBaHHOW TOProBOW TOYKM uKcupyeTcs B AKTe OcCMoTpa
npegbsaBneHHoro Toeapa n 3akase-Hapsge (dpopmebl B [NpunoxeHun Ne 1),
MoTpebutento MoxeT ObITb OTKAa3aHO B OKasaHWM YCNyr B pamMkax Mporpammbl
PacwupeHHasa rapaHTua B criydaax, nepeyucrieHHblX B MyHKTe 2.11 HacToAwmx
yCITOBUMN.

B cnyvae, ecnu lNMotpebutenem Obina noBpexaeHa WnHa, ykazaHHas B NyHKTe 2.3
HaCTOSALWMX YCMNOBUIA, B OTHOLLEHUN KOTOPOW, corfnacHo Ycnosusam PacumnpeHHon
rapaHTuu, npegnosiaraeTca BO3MOXHOCTb PpEMOHTa 6e3 AONONHUTENBHOW ONnaThl,
TO BTOPOW W nocnegylowme pemMOoHTbl 3TOM LWMHbI AOSMKHbI MPOU3BOAUTLCSA
MoTpebutenem B ABTOPU3OBAHHOW TOProBOM TOYKE TOMNbKO 3a CYET lNoTpebutens.
MoTpebuTtenks, ecnv oH HamepeH BOCMOMb30BaTbCS BO3MOXHOCTbIO 3aMeHbI LUMHbI,
00513aH COXpaHATb KBUTAHLUMM O MNaTHbIX PEMOHTax WU NpeabsBnsaTb MUX MO
TpeboBaHnio ABTOPM30OBAHHOM TOProBOWN TOYKM.

Ecnu paHHble B TanoHe, KAacCOBOM/TOBAapHOM Y€Kax/TOBAapHOW HaKnagHoOW wnuv
3aKase-Hapsge, CBMAETENbCTBE O perncrtpaumm TPaHCMNOPTHOro cpeactsa wunuv
OOKYMEHTe, YyAoCToBepsioleM nnyHocTb [loTpebutens (ero BOAMTENbCKOM
YAOCTOBEPEHUM), PACXOAATCH C AaHHbIMUW, YKa3aHHbIMKU B TanoHe, To 0653aHHOCTb
MoTpebutensa coCTOMT B MOATBEPXKOAEHUMM  MPOUCXOXKAEHUA  [aHHbIX W
HeobxogMMocTn okadaHma ycnyr. [loTpebutenb cocTaBnseT MNOACHUTENbHYIO
3anucky no copme cornacHo lNpunoxeHuto Ne 5 ¢ 06bACHEHMEM paCXOXOEHWN.
ABTOpM30OBaHHaA ToOproBas ToOYKa NPUKaAdbiBaeT MOACHUTENbHYK 3anucky K
KOMMNIEKTY JOKYMEHTOB.

[Mocne npoBepkuM OOKYMEHTOB COTpPyAHUKaMy ABTOPU3OBAHHOW TOProBOW TOYKM
NpON3BOAUTCHA OLIEHKa MOBPEXOEHMM Ha LUMHE, OuEeHKa MPUYMH BO3HMKHOBEHMUS
NOBPEXAEHW N AenaeTcs 3aknioveHne 0 BO3MOXHOCTU/HEOBXOAUMOCTM peMOHTa
UM 3aMeHbl MOBPEXAEHHOW LUMHbI Ha LUMHY B COOTBETCTBUM C MYHKTOM 2.7
HacToswmx Ycnosun. B crnydae CNOpHOW WM CrOXHOM CUTyauun 3KcnepTtusa
AomKHa bbITb Npon3BeaeHa B Cpok He bonee 20 KaneHaapHbIX AHEN.

B cnyyae, ecnu ABTOpU30BaHHOM TOProBOM TOYKOWN NPUHATO peLueHne 06 okasaHum
ans Motpebutena ycnyr 6e3 AonofHUTENBHOM onnaTtbl B pamkax PaclmpeHHon
rapaHtum, [loTpebuTenb nonyyaeT ycnyru u noanucbiBaeT AKT OCMOTpa
npegobsBneHHoro Toeapa wn 3akas-Hapsag ([MNpunoxenue Ne 1). NMoBpexaeHHyr
LWUMHY, KOTOopada bbina 3ameHeHa, MNMoTpebutens 0693aH nepegaTbe ABTOPU3OBAHHOM
TOProBOUW TOYKeE.

B cnyyae ecnv ABTOpPM3OBaHHOM TOProBOM TOYKOW MPUHATO peLleHne O 3ameHe
lWMHbI N0 nporpamme PaclmMpeHHOW rapaHTUM, HO Ha MOMEHT obpalleHus
MoTpebutens Ha cknage ABTOPM30OBAHHOW TOProBOW TOYKM OTCYTCTBYET
Tpebyemaa mogenb wWuHbl [loTpebutento AOMKHO ObiTb NPeasioXeHOo Mo ero
BbIGOpY:

1) oxuaaTtb B cpok He 6onee 90 kaneHAapHbIX AHEN NOCTynneHns Tpedyemon
LWWHbI Ha cknag ABTOPU3OBaHHOW TOProBOW TOYKMU;

2) obpaTtutbcs B Apyryto ABTOPU3OBAHHYKO TOProBYHO TOYKY ANSA 3aMeEHbl;

3) B cny4dae ecnu gaHHasi Moenb OTCYTCTBYET Ha cknage Auctpmubbiotopa u
OO0 «Hokman WunHa» (Hanpumep, mMogenb CHATaA C NPOM3BOACTBA), TO
MoTpebuTtento gomkHa ObITb NpPou3BeAEHa 3aMeHa Ha aHanorn4YHy no
XapakTepucTmkam u CTOMMOCTM LUMHY APYron Mogenun u/vnmn tunopasmepa
B COOTBETCTBUM C pPEKOMeHOaUMsAMU WHCTPYKUMA NO 3KchnyaTtaumm
TpaHcnopTHoro cpeacTtea [loTpebutens, ykasaHHoro B [@apaHTUAHOM
TarnoHe.



3.1.25.

B cnyyae otcyTCcTBMA WKHLI ONA 3aMeHbl B paMKkax nporpammbl PacumpeHHoun
rapaHtum ABTOpu3OBaHHasi ToproBas Toyka ob6s3aHa Bblgatb [loTpebutento
3anofiIHEHHbIN AKT OCMOTpa NpeabsBfEHHOro ToBapa M 3akas-Hapsia C OTMETKON
«HeT LWWHbI B Hanuyuu». B cnyvae, ecnu ABTOPU3OBaAHHOM TOProBOW TOYKOW
NPUHATO peLueHne 00 oTKase B rapaHTUMHOM 06CnyxMBaHum 6e3 ONONHUTESNbHON
onnatbl [MoTpebutens B pamkax PacwwupeHHoW rapaHTun, B AKTE OCMOTpa
npeabsasneHHoro tToeapa (MpunoxeHne Ne 1) ABTOpM30OBaHHOW TOProBOW TOYKOM
aenaetca otmeTtka o6 oTkasze B 06CMAyXMBaHWWM C yKasaHWEM MNPUYMHBI OTKa3a.
OpurnHan Akta ocTaétcs y ABTOpu3oBaHHOW ToproBon Touku. Konus Akta
BblaaéTtcs [Notpebutento.

O6s13aHHOCcmMu lMompebumens

3.1.26.

3.1.27.

3.1.28.

3.1.29.

3.1.30.

3.1.31.

3.1.32.

MoTpebutene npu obpaweHnn B ABTOPM3OBAHHYO TOProBYyD TOYKY 006s3aH
npeabaBUTb BCE LJOKYMEHTbI, YKasaHHble B noanyHkTe 3.1.17 HacToawmx Ycnosum,
a Takke NOBPEXAEHHYIO LLMHY.

MoTpebutens o006s3aH cobnogatb TpeboBaHuss  TexXHUMYEeCKoro  Kogekca
yctosaBencsa npaktukn TKM 299-2011 (02190) «ABTOMOBUNBHLIE WNHBI. HOpMbI 1
npasuna obcnyXnBaHus», yTBep>KAEHHOMo nNpukasom MuHMcTepcTBa TpaHcnopTa u
kOMMyHuKauun Pecny6nukun benapyce ot 21.03.2011 Ne149-Li (nanee — Npasuna
aKcnnyaTauun aBTOMOOUNBHBLIX LWWH), yCTaHasnMBaTb Ha aBTOMOOWMb TOJSbKO
LUMHbI, KOTOPbIE COOTBETCTBYIOT: CE30HY (NE€TO-3MMa) B MOMEHT UX 3KCMNnyaTauuu,
ykazaHHoMy B TexHudeckoMm pernameHte TC «O ©e30macHOCTM KOMECHbIX
TPaHCMOPTHbLIX CPEACTB» C YYETOM CIOXMBLUMXCSA MOrOAHbLIX YCIOBUW B AAHHOM
pernoHe Pecnybnukun Benapycb; Tunopasmepy, WHOEKCY Harpy3kum n WHOEKCY
CKOPOCTU, yKa3aHHbIM B PYKOBOACTBE MO 3KCnyataumm SaHHOro aBTomMobuns; a
TaKkKe He HAHOCUTb HaMepPEHHbIX MOBPEXAEHUN.

MoTpebutento 3anpelleHo JKCnnyaTupoBaTb LUMHbI B CMAYLEHHOM COCTOSIHUW/C
MOHWXEHHbIM OTHOCUTESNBHO PEKOMEHO0BAHHOIO AaBfeHNEM.

Ecnn B pesynbtate akcnepTu3dbl OyaeT ycTaHoBneHo, 4yto [loTpebutenem He
cobnioganuce MNpaBuna akcnnyataumn aBTOMOOUIBbHBIX LWWWH, NMOO NOBpEXAEHNS
HOCSAT HAMEpPEHHbIN XapakTep, To HacToswue Ycnosna PaclumpeHHon rapaHTum He
npumeHsitoTes, n obaszaHHocte OO0 «HokmaH LUnHa» no 3ameHe vnn pemMoHTy
NOBPEXAEHHOM LUNHbI HE BO3HUKAET.

Mpn obpaweHun lMNoTpebutena c TpeboBaHnem O 3aMeHe OBYX M 6onee LIWH
(eanHOBpPEeMEHHO 1nu B cny4vae 2-x n 6onee He eqMHOBPEMEHHbIX OBpaLLeHnin) no
o4HOMY M ToMy ke TarnoHy - NoTpebutens 0b6s3aH NpegocTaBuTb OObACHEHNE B
yCTHOW cbopMme: rae, Korga W npyv Kakmx o6CToATENbCTBaxX OH  MOny4un
noBpexaeHna WnH. PasbAacHeHUs (PUKCUPYOTCA COTPYOHMKOM ABTOPM30BaHHOM
TOProBOM TOYKM B MNOSAACHUTENbHOW 3anucke. [lpu oOTkase npegocTaBneHus
pasbsacHeHun [loTpebutento MoxeT ObiTb OTKa3aHO B OKasaHuMM YCnyr no
PacluvpeHHon rapaHTum.

[Mpy HecooTBETCTBMU CBEAEHUN B NPeaCcTaBeHHbIX JOKYMEHTax (Yek, JOKYMEHT,
YAOCTOBEPSAOWMIA  NNYHOCTL  (BOAUTENbCKOE  yAoOCTOBepeHue),  TanoH,
CBMOETENbCTBO O perucTpaunm TpaHCMOPTHOro CpeacTBa) Unu npegocTtaBneHumn
HENoMnHOro KoMnnekta AokymeHToB [loTpebutento moxeT ObiTb OTKasaHO B
obcnyxusaHun no PaclwmpeHHon rapaHTun.

Mpwn Hannunmn pacxoxaeHun B AokymeHTax Motpebutens oH 06s3aH NpeaocTaBnTb
NOACHUTENbHYO 3anucky no d¢opme [punoxeHna Ne 5 ¢ obGbAcCHeHWEM
pacxoxgeHnn. [Npu oTkase npegocTaBfeHNs  MOACHUTESNbHOW  3anuncKu
MoTpebutento MoxeT ObiTb OTKa3aHO B OKasaHuW ycnyr no PacwwupeHHoun
rapaHTum.



3.1.33.

3.1.34.

3.1.35.

3.1.36.

3.1.37.

3.1.38.

3.1.39.

3.1.40.

3.1.41.

3.2

dusmyeckoe nuuo, obpaTmeLleecs B ABTOPU3OBAHHYIO TOProBYKD TOYKY OT MMEHU
IOPUANYECKOro Nmua, JOMMKHO NpeaoCTaBUTb JOBEPEHHOCTb UM UHOW OOKYMEHT,
noaTBepPXXAatoLwmnim NoHOMOYNA U3NYECKOro nmua.
MoTpebutens obA3aH NoATBepAUTb akTyanbHOCTb YKa3aHHOro B [apaHTUAHOM
TanoHe TenegoOHHOro HoMepa u AaTb BO3MOXHOCTb NPOBEPUTL 3Ty MHOPMaLMIO
coTpyaHnkam ABTOPU30BaHHOM TOProBOW TOYKM.
Mpn obpaweHun ¢ TpeboBaHMeM oOkKaszaHus ycnyr no PaclumMpeHHOn rapaHTum,
MoTpebutenb 06a3aH nognucatb AKT OCMOTpa NpeabsiBNEHHOro ToBapa, 3akas-
Hapsag.
B cnyyae, ecnn ABTOpM30OBaHHOM TOProBOW TOYKOW MPUHATO peLLUeHNEe O 3aMeHe
lWUMHBbI B pamMkax PacwupeHHon rapaHtum, [loTpebutens o065s3aH ocTaBuUTb
NOBPEXAEHHYIO LUMHY B ABTOPU30BAHHOW TOProBOW TOYKE.
B cnyyae ecnu wuHa He Obina 3amMeHeHa WNU OTPEMOHTUPOBaHA B [EHb
obpaluenus, MNMotpebutens 06s83aH coxpaHnTb AKT C NEPBUYHON AaTon obpalleHns
N NpegbsBUTb €0 NPU HEOBXOAMMOCTM BO BpEMS NocreayoLwmx odpaLleHni.
B cny4ae Hecornacus NoTpebuTtens ¢ pe3ynbTaTtoM 0CMOTPa NOBPEXAEHHOM LUMHbI
M NOArOTOBMEHHbIM ABTOPM30BaHHOW TOProBOM TOYKOM 3akrnoyeHuem (AKT
ocmoTpa npegbasneHHoro Toapa (Mpunoxexue Ne 1), MNoTpebutens nmeeT npaso
TpeboBaTb MPOBECTU HE3ABUCUMMYLIO IKCMEPTU3Y, KoTopas OyaeT onnadnmBaTbCs
ABTOPM30BAHHOW TOProBOM TOYKOW unm [loTpebutenem B 3aBMCMMOCTM OT
pesynbTata akcnepTusbl. [lepBoHavanbHO onnaTta 9KCNepTu3bl MPOU3BOAUTCS
ABTOpPU3NPOBAHHOW TOProBOM TOYKOW, @ B AKTE OCMOTpa NpeabsBreHHOro ToBapa
aenaetcsa nomeTka 0 ToM, YTo NoTpebuTtens cornaceH KOMNEHCMpPOBaTbL pacxonbl
ABTOpU3NPOBAHHOW TOProBOW TOYKM Ha MNpoOBedeHWEe 3KCnepTudbl B Ccry4vae
NPU3HAHUA 3KCMEPTOM ClyYas He YAOBNETBOPSHOLWMM ycrnoBusM PaclumpeHHomn
rapaHTum.
[MOBTOpPHbIV NEPECMOTP U peLLeHne 0 3aMeHe NMMBO PEMOHTE LUMH U O BO3MELLEHUMN
pacxogoB Ha 3KCMepTu3y MNpUHUMaeTcsa B TOM cCriydae, ecnv B pesyrnbTaTe
3KCnepTu3bl ByaeT YCTaHOBMEHO, YTO:
® [OBPEXOEHUS Ha LUMHE WMEKT WCKITYUTENBHO 3JKCnyaTaunoHHbIN
xapakTep;
e O3Kcnnyatauus npoussBogumnacb corracHo [paBunam  akcnnyatauuu
aBTOMOOUITbHbBIX LUNH;
® MOBpPEXOEHUs He OTHOCATCA K akTaM BaHAanuama;
® OBpEeXJeHUs HapyLwaT repMeTUYHOCTb LUUHbI;
® oBpexaeHus  BrOCNeacTBUM  NpuUBEOYT K MpexaeBpeMeHHOMY
paspyLUEHMIO LUVHDI;
® MOBpEXOEeHUs He CBs3aHbl C MaHEpPOW ynpaBrieHUs aBTOMOBUMNeM;
B obpatHom cnyyae otBeTcTBeHHOCTb OOO «HokmaH LnHa» no 3ameHe
UM PEMOHTY HE BO3HUKaET.
lMepeyeHb ycnyr, okasblBaeMblX B KOHKPETHbIX ABTOPM30BaHHbLIX TOProBbIX TOYKAX,
MOXET pasnuyaTtbCsd M 3aBUCUT OT OCHALEHHOCTU ABTOPU3OBAHHOMW TOProBOW
TOYKM cepBUCHbIM obopygoBaHnem. B cnyvae ecnu [MoTpebutenb He MoXeT
nonyy4nTb Heobxogumble YCryrm B CBS3M C OrpaHMyeHusiMm ABTOPM3OBaHHOM
TOProBOM TOYKW, OOYCMOBNEHHBIMW TEXHUYECKOW OCHALEHHOCTbIO LUMHHOMO
ueHTpa, NoTpebutens gomkeH obpaTuTbCa B Apyryto ABTOPU3OBaHHYKO TOProByHO
TOUKY.
MoTpebutento ByaeT 0TKazaHO B Bblgaye rapaHTUHOIO TariloHa B MOMEHT MOKYMKM
WWNH, ecnn y4dacTHUK PacwupeHHon [@apaHTMM B MOMEHT nMpogaxu LUMH
MoTtpebutento 6yaeTt oco3HasaTtb, YTo NoTpebutenem ByayT HapyLleHbl npaBuna
KOMMNMeKkTaumm aBToMoomns WwmHamum.

YyacTHuk PaclumpeHHon rapaHTum



Hetcmeust YyacmHuka PacwupeHHOU 2apaHmuu npu npooaxe WuH

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

YyacTHuk PaclmpeHHon rapaHTumn o6a3aH:

— pasMecTuTb B TOProBOM 3arie nnakart, MHopMmupyowmnn o PaclumpeHHom
rapaHTum;

— pasMecTUTb Ha BMOHOM Ansi noTpebuTenen mMecte Haknemky «Y4acTHUK
PacwupeHHon rapaHtun», npepoctaBrieHHyto OOO «HokuaH LuHa»
(@aHHOe ycrnoBuMe HeobsaA3aTenbHO Ans  YyacTHukoB  PaclimpeHHoun
rapaHTuun, SBMAIOLWNXCS aBTOCANOHaMW);

— pas3MecTUTb Ha WHTepHeT-canTe (rnaBHas CTpaHuua M CTpaHUubl C
npoayKumen Nokian Tyres) NHTEepHeT-0aHHep, NOCBSALLEHHbIN
PacwwupenHon rapaHtum ot Nokian Tyres, ¢ nepexogom Ha ycnosus
PacwwupeHHon rapaHtm Ha cant www.nokiantyres.by (ana YdvacTtHukos
PaclwmnpeHHon rapaHTumn, KoTopble ABNATCA MHTEPHET-Mara3nHamu);

— pasbsAcHATb [loTpebutenam Ycnosua PaclumMpeHHOW rapaHTUM Ha LUUHbI
Nokian Tyres;

— pasbsAcHATb NMoTpebuTtento ero 4eNCTBMSA NPU HACTYNNEHNUN rapaHTUNHOIO
cnyyas no PacwmpeHHoW rapaHTum n ykasatb, rae lNoTtpebutens moxeT
y3HaTb agpeca ABTOPM3OBaHHbIX TOProBbIX TOYEK ANA 3aMeHbl WUNnu
PEMOHTA LUMHbI NPY 3KCMyaTauMOHHOM MOBPEXAEHUN;

— npun npogaxe wuH Nokian Tyres, ykasaHHbIX B MyHKTe 2.3 HaCTOALWMX
Ycnosun, Ha KoTopble pacnpocTpaHseTcs PacwupeHHas rapaHtud, B
nepuwog ¢ 01.01.2019 no 31.12.2019 BbigaTth NoTpebutento akkypaTHO u
NOJSTHOCTbIO 3amnofHEeHHbIW [[apaHTUMHBLIM TanoH C neyaTbio U NoANUCHIO
COTpyaHMKa Y4yacTHuKa PacluMpeHHOM rapaHTuK, a Takke BbloaTtb
nepBuYHbIE YY4ETHbIE JOKYMEHTbI, NoATBepxaatoLwmne dakT Kynnn-npogaxu
LUWHbI;

— y9vacTHuK PaclwumpeHHon MapaHTum B MOMEHT Npogaxu WuH MNMotpebutento,
0OCO3HaBad, 4To NoTpebutenem ByayT HapyLleHbl NpaBmna KoMMNeKkTauum
aBToMOOMNS  WWMHaMK, WMeeT NOofHOMoYMss UK 00s3aH  OTkasaTb
MoTpebutento B Bblga4ye rapaHTUMHOIO TarnoHa.

[[@paHTUWHBLIM  TanoH 3anosfiHAeTCs COTPYAHUKOM Y4yacTHuka PacwmpeHHoun
rapaHTumn co cnos lNoTpebutens.

TanoH no PacwupeHHON rapaHTUM [JO0MKeH ObiTb akkypaTHO, MpPaBUSIbHO U
MOMHOCTbID 3anonHeH. B [apaHTunHOM TanoHe obdA3aTenbHO OO0MMKHbI ObiTb
ykasaHbl: PO/ HanmeHoBaHwme NoTpebutens; mapka, Moaenb 1 rocyaapCTBEHHbIN
Homep unn VIN-Homep aBTOMOOUNS, ANs KOTOPOro nNpuodpeTeHbl WWHbI, HOMEpP
MOGMNbHOrO TenedoHa n anekTpoHHasa noyta lMoTpebuTtens; mogens, pasmep u
KO WWHbI (8 CMMBOMOB); NOANUCH COTPYAHMKA 1 nevaTb YyacTHuka PaclumpeHHomn
rapaHTum, nognuce Motpebutens, noareepxaatollas pakTt ero 03HaKOMMEHNSA C
HacToAWwMMK YcnosuaMn PacluMpeHHOW rapaHTuM O COBEpLUEHUS MNOKYMKA U
noaTBepxaatoLLas cornacue Ha cbop, xpaHeHne, 06paboTKy CBOMX NEPCOHArbHbIX
AaHHbIX, a Takke nonb3oBaHne nmm OO0 «HokuaH LLnHa» nnn TpetTbmmn nuuamm
no ero BbIbopy Ans npegocrasneHus NoTpebutento PaclumpeHHom rapaHTum.

B cnyyasx OTCyTCTBUA 3apermcTpMpoBaHHOIO rocygapCTBEHHOrO Homepa Arnis
3anonHeHna [apaHTunMHoro TanoHa B TanoHe dumkeupyetca VIN-Homep
aBToMObGUNS.

[MepBUYHbIE AOKYMEHTBI O NPUOBPETEHNN MOTYT BbITb HECKONBKNX BUAOB: KACCOBLIN
YeK, TOBapHbIN YEK, KACCOBbLIW U TOBAPHLIM YEK, TOBapHasi HaknagHas, 3akas-Hapsaa.
KButaHumss o6 onnate 6GaHKOBCKMMW KapTaMn HE WCKIOYaeT HeobxoaMMocTb
HanM4ynsa KaccoBOro UM TOBapHOIo Yeka.

Y4éTHble OOKYMEHTbl O NpuobpeTeHnn OOImKHbl ObiTb akKypaTHO, NPaBUSIbHO Y
MOSIHOCTbKD  3amnofiHEHbl, W OOMMKHbI coAaepxaTb WHgopMauuio o0 gaTe



3.2.7.

3.2.8.
3.2.9.

3.2.10.
3.2.11.

3.3.

npnobpeTeHns, Mogenn 1M TUNopasMepe LUUHbI, a Takke CTOMMOCTb LUMHbI UMK
Koneca B cbope.

B cny4yae ecnu B KacCOBOM YeKe He yka3blBaeTCsl MOAeNb U TUNopasmep LWWH, TO
9TV AaHHbIE JOIMKHbI ObIThb YKa3aHbl B TOBAPHOM YeKe, KOTOPbI NPUKNaabiBaeTcs K
KaccoBomy. Ecnn B kacCOBOM Yeke cpasy ykasblBaeTCs MOLENb, TUMOpa3Mep LUNH,
TO 4ONYyCKaeTCs UCMNOoNb30BaHWE TOSTbKO KacCOBOIoO Yeka.

Mcnonb3oBaHue ToBapHOro Yyeka 6e3 kKaCCoBOro Yeka He JonyckaeTcs.
OTcyTCTBME KacCOBOro Yeka rnpu ycTaHOBIIEHHOM KaCCOBOM arnnaparte cYMTaeTcs
HapyweHunem ycnosunm PacwupeHHOW rapaHTMM CO CTOPOHbl  Y4yacTHUKa
PacwupeHHon rapantun. lNpu BbiserneHun Takux ¢aktos OO0 «HokuaH LUuHa»
BNpaBe JMWUTb Y4yacTHMKa PaclumpeHHOM rapaHTuM crtaTtyca Y4acTHuKa
PacluvpeHHon rapaHTum.

[okymMeHTbl 0 NnpuobpeTeHnn NpuknaabiBaloTca K FlapaHTUMHOMY TaroHy.

Agpeca Y4yacTHMKOB PaclumpeHHOW rapaHtum nybnukyloTcs Ha oduumanbHOM
cante OOO «HokmaH LWwuHa» (www.nokiantyres.by), a Takke wnHpopmauns
aocTtynHa no TenedoHy 8-820-0071-88-50. .

ABTOpM3OBaHHaﬂ TOoproBas TO4YKa

Heticmeusi Aemopu3zoeaHHOU mop2080U MOYKU

3.3.1.

3.3.2.

3.3.3.

3.3.4.

ABTOpM30OBaHHAA TOproBasi TOYKa BLIMOMHAET Bce ob6s3aTenbcTBa Y4yacTHUKA
PaclumpeHHoOn rapaHTMM, a Takke OCYLEeCTBNSeT 3aMeHbl U PEMOHTbl LUWH B
pamMkax Ycrnosun PaclumpeHHon rapaHTuu.

Mpn obpaiweHun lMoTpebutens 3a okasaHMem ycnyr B pamkax PacwmpeHHon
rapaHTuUmM coTpyaHUKM ABTOPM3OBaHHOM TOProBOW TOYKM NPOBEPSIIOT BCE OCHOBHbIE
OOKYMEHTbI 1 LWNHY/LUINHBI, NpeabsBreHHble [loTpebutenem K ocMmoTpy.
MoTpebutene npu obpaweHnn B ABTOPM3OBAHHYIO TOProBYyD TOYKY 006s3aH
npeaobsBUTb:

1) NOBPEXOEHHYIO LLNHY;

2) 3anofHeHHbIn cornacHo TpeboBaHWAM [@paHTUMHBIA TanoH C
noanuCbld COTpyAHUKA UM nevaTbio Y4vacTHuka PacwmpeHHon
rapaHtun. B [apaHTMAHOM TanoHe [OOfmKHbl ObiTb 006s3aTenbHO
3anonHeHbl BCe rpadbl WM yKasaH Koa WuH (8 CcumMBONOB,
obo3Havawmnx KogoBoe 0003HayYeHMe 3aBoga NPOU3BOAMTENS,
TMNopasmep LWWHbI U AdaTty npou3BoacTBa (OObIMHO HaxoguTCs
B6nun3n Hagnucu "DOT" Ha BOKOBMHE LUUHBI);

3) nepBUYHbIE YYETHbIE AOKYMEHTbI, MOATBEPXKAAOLWME PAKT NOKYMKN LUNHBI.
[MepBUYHBIMN  YYETHbIMM OOKYMEHTaMU SBASKOTCA KaccoBble W/unu
TOBapHble YeKW, TOBaApHble HaknagHole. [OnNa wWwuH, nprMobpeTeHHbIX
MoTpebutenem y Y4yacTHuka PacluvMpeHHOW rapaHTun, SBAHOLWErocs
aBTOCANIOHOM, BMECTO KacCOBOIoO 4Yeka MOXET ObiTb nNpeabsaBreH 3akas-
Hapsag. [aHHble OOKyMeHTbl  OOSDKHblI - cogepxaTb  AaTy  MOKYMKW,
HaMMeHOBaHWe MOAENN N TUNnopasmMep WNHbI, CTOMMOCTb LUWNHBbI;

4) [OOKYMEHT, yaoCTOBepsoWMn nnyHocTb [NoTpebutena (nacnopt, BMA Ha
XUTENbCTBO WNN yaocToBepeHne ©OexeHua), BOEHHbI OGunet nunbo
BOOUTENbCKOE YAOCTOBEPEHME;

5) cBMAeTenbCTBO O perncTpauun TPaHCNOpPTHOro CPeacTBa, Ha KoTopoe Bbin
ochopmneH TanoH PaclumpeHHon rapaHTuu;

6) [OBEPEHHOCTb Ha NpaBO MpeACTaBfeHuss MHTepecoB No PacwmpeHHon
rapaHTMmM OT MMEHU PULMYECKOro nuua — obs3aTenbHO TONbKO ANs Tex
cny4aes, Korga B rpacde NoTpebutens ykazaHo topyanyeckoe numuo.

B cnyyae ecnu npu npoBeaeHun akcnepTusbl npu obpawieHun [NoTpebutens
YCTAHOBJIEHO, 4TO LUMHA WCMNosib3oBanacb B HECOOTBETCTBYIOLIUA CE30H,



3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

3.3.10.

3.3.11.

3.3.12.

3.3.13.

ABTOpM3OBaHHas ToproBasd Toyka obsizaHa oTkasatb [loTpebuTenio B okasaHwun
ycrnyr no nporpamme PaclumpeHHOn rapaHTun.

Mpn obpaweHun MNoTpebutena c TpeboBaHnem O 3aMeHe OBYX M 6onee LWH
(eamHOBpeMeHHO unu B cny4dae 2-x n 6onee He eaMHOBPEMEHHbIX ObpalleHuiA)
MoTpebuTtenb 06s13aH NPUMNOXKUTL NMOACHUTENBHYIO 3anncky no ¢opme cormacHo
MpunoxeHnto Ne 6 ¢ pa3bACHEHMEM: TAe, KOraa v Npu Kakmx o6CTOATENbCTBAX OH
nonyyYmn noBpexXaeHns LWuH. [MoACHMTENbHY 3anucKky [LOSMKHbI 3aBEpPUTb
COTPYAHWKM ABTOPM30OBaHHOM TOProBOW TOYKU, KOTOPbIE JOMMKHbI NOATBEPANTL, YTO
NOBPEXOEHNS LUWH COOTBETCTBYHT TpeboBaHMAM YycnoBun. PernoHanbHbIN
npeactasutens OO0 «HokuaH LnHa» cornacosbiBaeT 3anvMcky CBOen NoAnuchio.
Mpun oTKase npegocTaBneHnsa NosiCHUTENbHON 3anuckun NMoTpedbutento MoxeT bbiTb
OTKa3aHO B OKa3aHuu ycnyr no PaclwmpeHHon rapaHTun.

Mpn oTcyTcTBUM NOSACHUTENbHOM 3anuckn oT [loTpebutena ATT o6a3aHa
CaMOCTOATESIbHO HanucaTb MOACHUTENbHYIO 3arucKy OT CBOEro MMEHW CO CrioB
MoTtpebutens. B takom cnyqyae OO0 «HokunaH LLnHa» octaBnseTt 3a cobon npaso
cBA3aTbCA Hanpsmyto ¢ [loTpebutenem no ykasaHHbIM B TanoOHe KOHTaKTHbIM
AaHHbIM AN YTOYHEHUST HOpMaLnN.

[Mpn HECOOTBETCTBMU CBEAEHUIN B NPEACTaBEHHbIX JOKYMEHTaXx (Y€K, JOKYMEHT,
yAOCTOBEPSOWMA  NIMYHOCTbL  (BOOMTENbCKOE  yOOCTOBEPEHME),  TanoH,
CBMAETENbCTBO O pErucTpaunm TpaHCNOPTHOrO CpeacTBa) Unn NpeaocTaBreHnmn
HEMosIHOro KOMMIeKTa OOKYMeHToB, ABTOpu3oBaHHas Toprosas Toyka u OO0
«HoknaH LuHa» BnpaBe oTkasatb [loTpebutenio B obcnyxuBaHuM no
PacwmpeHHon rapaHTum.

Mpn Hanu4mMm pacxoxaeHn B fokymeHTax Motpebutens, oH 06a3aH npeaocTaBnTb
NOACHUTENbHYO 3anucky no d¢opme [punoxeHna Ne 5 ¢ obGbAcCHeHWEM
pacxoxgeHnn. [Npu oTKkase npegocTaBfeHNs  MOACHUTESNbHOW  3aruncKu
MoTpebutento MoxeT ObiTb OTKa3aHO B OKasaHuW ycnyr no PacwupeHHoun
rapaHTuu.

B cnyyae ecnn B NapaHTMHOM TanoHe B kayectBe [loTpebutens durypupyet
topngudeckoe nuuo, ABTOpPU3OBaHHas ToproBas Toyka ob6sA3aHa 3anpocuTb
[OBEPEHHOCTb UMM MHOW OOKYMEHT, NoATBEpXXAatoLWmM NOTHOMOYNA (OU3NYECKOro
nvua, obpaTtuBweroca B ABTOPU30OBaHHYKD TOPrOBYKD TOYKY OT MMEHMU
tOPUANYECKOro nmua.

[Mocne npoBepkuM OOKYMEHTOB COTpPyAHUKaMy ABTOPU3OBAHHOW TOProBOW TOYKM
NpON3BOAUTCA OLIEHKA MOBPEXOEHWMM Ha LUMHE, OuEeHKa MPUYMH BO3HMKHOBEHMS
NOBPEXAEHU N AenaeTcs 3akniovYeHne 0 BO3MOXHOCTU/HEOBXOAUMOCTM peMOHTa
NN 3aMeHbl MOBPEXAEHHOM LUMHbI COrMacHO NMyHKTY 2.6 HacToswmx Ycnosuin. B
crny4ae CrnOpHOM UMK CRIOXHOW CUTyauumn aKcnepTmnsa AorkHa ObiTb Npon3BedeHa
cpok He 6onee 20 kaneHA4apHbIX OHEN.

ABTOpPM30BAHHOW TOProBOM TOYKOM MOXeT ObiTb OTkaszaHo [loTpebutenio B
OoKasaHuu ycnyr no PaclumMpeHHon rapaHTum B Criydasix, NePeYmCrieHHbIX B MYHKTE
2.11 HacTosALWKMX YCnoBumn.

ABTOpM3oBaHHaA ToproBasd Touka obA3aHa NPoOU3BOAMTb 3aMEHY/PEMOHT LUMH B
paMKax HacTosLwmx Ycrnosun PaclumpeHHom rapaHTuu.

Mo pesynbTatam MNPOBEPKN [LOKYMEHTOB W OLEHKM MOBPEXAEHUA Ha LIMHE
ABTOpM30OBaHHAA ToproBas TOYKa cOCTaBnseT AKT OCMOTpa MpeabsBrEHHOro
ToBapa u 3akas-Hapsa.

MepcoHan ABTOpPM30BaHHOW TOProBOW TOYKM B NnpucytcTeuu MNoTtpebutena B gaty
obpalueHnsa 3anonHsaeT AKT oCcMOTpa NpeabsaBieHHOro ToBapa u 3akas-Hapsa, B
KOTOpbIX 3anosfiHaeT Bce nMond; JderiaeT Konuu BCeX MNpedocTaBreHHbIX
MoTpebutenem AOKYyMeHTOB ([f@apaHTUMHbLIA TaroH, OOKYMEHT O npuobpeTeHuun
LWMHbI, OOKYMEHT YAOCTOBEPSIOWMI JIMYHOCTb (BOAUTENBCKOE YOOCTOBEPEHME),
CBMOETENbCTBO O perncTtpauum TPaHCMOPTHOrO Cpeactea), npuknagbiBaeT



3.3.14.

3.3.15.

3.3.16.

3.3.17.

3.3.18.

3.3.19.

3.3.20.

3.3.21.

3.3.22.

3.3.23.

nony4YeHHble konuu AokymeHToB [loTpebutens k Aktam ang nepegadn B OOO
«HoknaH WnHa».
lMepcoHan ABTOPM3OBaHHOM TOProBOW TOYKM 00s3aH MPOBEPUTb aKTyasrlbHOCTb
ykasaHHoro B [[apaHTunHom TanoHe NoTtpebutensa tenegoHHOro Homepa.
B cnyyasx oOTCyTCTBMA pernctpauum TpaHCNOPTHOroO cpeacTtBa, [lepcoHan
ABTOpM30BaHHOW TOProBOM TOYKM [JeraeT Konui nacrnopta TPaHCMOPTHOro
cpencraa.
ABTOpM30OBaHHasi TOproBasi Touka 0b6si3aHa CTaBUTb MOAMUCH COTPYOHWKA U CBOKO
neyaTtb Ha Bcex AKTax ocMoTpa u 3akasax-Hapsagax.
B cnyyae, ecnu ABTOPU30BaHHOM TOProBOM TOYKOWN NPUHATO peLueHne 06 okasaHum
ans MNMotpebutena ycnyr 6e3 AononHUTENBHOW onnaTtbl B pamkax PaclmpeHHon
rapaHTuun, NoTpebutens nognuceiBaeT AKT OoCMOTpa NpeabsABEeHHOro ToBapa U
3akas-Hapsa no popme cornacHo Mpunoxennto Ne 1 n nonyvaet ycnyru.
B cnyyae npuvHATUA pelleHns O 3aMeHe LWKWHbl nepcoHan ABTOPU30OBaHHOM
TOProBOM TOYKM OTMEYAEeT Ha LUMHE MECTO MOBPEeXOEHUs MerioM unuv apyrum
cnocobom, 4TOObl MpM NPOBEPKE MOXHO ObIIO NEerko OonpeaenuTb MecTo
pacnonoXeHusi NOBPEXOEHUS.
B cnyuyae, ecnn ABTOPM30OBaHHOW TOProBON TOYKOW MPUHSATO pelleHne ob oTkase
OT rapaHTurMHoro obcnyxmnBaHna 6e3 OONOMHUTENBHOW oOnnaTtbl B pamMKax
PacwupeHHon rapaHtum, MNMotpebutento npepoctaBnaeTca konus Akta ocmoTpa
npeabsBneHHoro Toeapa no gpopme cornacHo lMNMpunoxeHnto Ne 1 ¢ oTkasom.
Ecnn oTka3 He cBfA3aH C OTCYTCTBMEM HeOOXOOMMOW LKMHBbI Ha cknage
ABTOpPM30BAHHOW TOProBOM TOYKW, a CBsA3aH C HapyweHunem [loTpebutenem
ycrosu PaclwmpeHHOW rapaHTumn, TO 3arnorfiHAeTCs akT ocMoTpa no dopme
MpunoxeHna 1 ¢ 3aknOYeHNEM IKCNepTa «OTKas» M ykazaHueM NpuYnHbl OTKasa.
Konuna akta Bblgaetca [lMoTtpebutento, opurmHan octaetca y ABTOPU30BaHHOW
Toprosoun Touku.
B cnyyae ecnvn ABTOpPM30BaHHOM TOProBOW TOYKOW MPUHATO peLueHne 06 okasaHum
ans Motpebutena ycnyr 6e3 AonNonHUTENBHOM onnaTtbl B pamkax PaclmpeHHon
rapaHTMm, HO Ha MoMeHT obpaweHus Motpebutens Ha cknage ABTOPU3OBAHHOM
TOProBOM TOYKM OTCYTCTBYET Tpebyemasi Moaenb WnHbl, TO [NoTpebutento cnepyet
nNpeanoXuTb NO ero Bolbopy:
3.3.21.1.1. oxmgaTb B cpok He Bonee 90 kaneHAapHbIX AHEN NOCTYMNNEeHUs
Tpebyemon WiHbI Ha cknag ABTOPM30OBAHHOW TOProBOW TOYKW;
3.3.21.1.2. obpatutbca B Apyryto ABTOPM3OBaHHYK TOProBYH TOYKY ANd
3aMeHbl;
3.3.21.1.3. B cnyyae ecnu JaHHas wMoJernb OTCYTCTBYeT Ha cknage
Aunctpubbotopa n OO0 «HokuaH WnHa» (K npumepy, Moaenb CHATa C
NPON3BOACTBA MNWN ApyrMe NPUYMHbBI) U HET BO3MOXXHOCTU NPEeaoCTaBUTb
MoTpebutenio Tpebyemyto Ana 3ameHbl WKHY B TeveHue 90 aHen, To
MoTpebuteno 6GygeT npov3BedeHa 3aMeHa Ha aHanorMyHyr no
xapaktepuctmkam wn ctoumoctn wnHy Nokian Tyres pgpyron mogenw,
COrfacHo N.2.7. HaCTOSALLNX YCNOBUMN.
B cnyyae oTkasa B okasaHuu ycnyr no PacwuvpeHHon rapaHTum ABTopu3oBaHHas
ToproBasi To4yka BblgaeT [loTpebutento konuio AKTa C NEpPBUYHON aaToun
obpalleHus.
PeMOHT LUMHbI NPOM3BOAMTCA TONbKO B Crlydae, eciv Ha LUMHE eCTb NPOKON Mo
LEeHTpanbHOM 4YacTn GeroBov [OPOXKM MPOTEKTOpa U AMaMeTp OTBEPCTUSA He
npesbiwaeT 6 MM. PeMOHT WuWHbI B pamMkax PaclmpeHHOW rapaHTuuM LOSMKeH
OCYLLECTBNATLCS TOMBbKO CneayowmMmm MetTogamn: «rpubok» unm apyxaeTanbHbli
PEMOHT («HOXKa» W «3annatka»). Bolbop mMeToga pemMoHTa OCyLlecTBnsieTca B
3aBMCUMMOCTW OT yrna, Nog KOTOPbIM NPOTEKTOP LMHbI 6bIf1 NPOKONOT NOCTOPOHHUM
npegMmeToM. Ecnun yron ocu oTBEPCTUSI OT NPOXOXKAEHNS NOCTOPOHHErO NpeameTa
obpasyeT yron meHee 25 rpagycoB OT BepTUKanbHOW NWHUW, NPOBEAEHHOM



3.3.24.

3.3.25.

3.3.26.

3.3.27.

3.3.28.

3.3.29.

3.3.30.

3.3.31.

3.3.32.

nepneHaukynapHO K MMOCKOCTU MSATHA KOHTaKTa npoTekTopa, TO cneayeT
ncnonb3oBatb «rpubok». [Mpn ApyrMx 3HaveHuax crnegyer  UCnonb3oBaTbhb
AByxAeTanbHbI METOL, PEMOHTA.

PeMOHT ¢ nomowptlo «xrytoB» ©6e3 gemMoHTaxa WuHbl ¢ oboga M ocmoTpa
cuMTaeTcsa BpeMeHHbIM UM He obecneymBaeT 6e3onacHocTu. B pamkax
PacluvpeHHon rapaHTUM PEMOHT C MOMOLLLIO «XKI'YTOB» HEe JoMycKaeTcs.

Tonbko B crniydae nopesa, paspbiBa unv B3gyTUst HA BOKOBUHE OCyLLEeCTBNSAETCS
3aMeHa LWMHbI Ha HOBYIO. Takke 3aMeHa LWWHbI OCYLLEeCTBNAETCS, ecrnn BennimHa
AnameTpa OTBEPCTUSA NPOKOoNa LWNHbI Bornee 6 MM W/unu NPOKOS pacnonaraeTcs B
nneyYeBon 30HE U 30HE OOKOBMHbI LUWHbI.

MepcoHan ABTOPW3OBaHHOW TOProBOM TOYKM 00s13aH BnMcaTb B [@paHTUMHbLIN
TanoH WMHgopMauuo KacaTenbHO MNPOU3BEAEHHOrO PEMOHTa/3aMeHbl WNHbI. B
cny4yae ecnu 6bina ocyuwecTereHa 3ameHa wWwuHbl, DOT-kog 3aMeHEeHHOW LUWHBbI
OO0JDKEH ObITb BbIYEPKHYT B TaroHe.

Konuto TanoHa HeobOxoaMMo AenaTb TOSbKO MOCKie TOro, Kak B TanoH BHECEHbI
AaHHble 006 OKa3aHHbIX ycryrax.

Ha 3ameHeHHyl0 LWMHY PacluMpeHHas rapaHTuUsi He pacnpocTpaHSeTCs U HOBbIN
[[apaHTUNHLIA TanoH He BblOaeTcs.

Mpn  HapyweHun TlloTpebutenem  Ycnosuin  PaclumpeHHOMW  rapaHTum,
ABTopu3oBaHHas Toproast Todka n OOO «HokmaH LUuHa» BnpaBe oTkasaTtb
MoTpebuTento B 0b6cnyxmBaHmm no PaclumpeHHon rapaHTuum.

B cnyyae ecnn wuHa He Obina 3aMeHeHa WM OTPEMOHTMPOBaHa B AEHb
obpalueHuns, To B 3akase-Hapsaae HeobxoaMMo ykasaTb AaTy NnepBoro obpatlleHuns
N PakTUYECKyo 4aTy BbIMNOMHEHMSA rapaHTUrHbIX 06a3atenbcTB. [peacrtaBuTenb
ABTOPM30BAHHOM TOProBomM TO4YkM W [loTpebutenb [OOMKHbI pacnucaTtbCa B
yKa3aHHbIX JOKYMEHTaXx.

Bce noBpexaeHHble WWHbI, HEe noasiexalume pemoHTy, cobupatoTcs Ha cknage
ABTOPU30BaAHHOW TOProBOM TOYKM U XPaHATCA [OO MOMEHTa MuX OCMOoTpa
npeactasutenem OO0 «HoknaH LnHa».

B cnyyae, ecnn PervoHanbHbii npegctasutens OOO «HokvaH LWwuHa» He
cornaceH ¢ peweHnem ABTOPM30BaHHOM TOProBOM TOYKM O 3aMEHE UM PEMOHTE B
OTHOLUEHMM TOW UMM UHOWM LUMHbI, ABTOPU3OBAHHAA TOProBasi Touka B TeyeHue 2
(ABYX) Hegenb ¢ MOMeHTa nonyyeHus nHgopmaumm ot MNpeactasutenst 06 oTkase
B KOMNEeHcaunn JoSmKHa nNpeaocTaBuTb UCMPaBEHHbIN KOMMMEKT JOKYMEHTOB UK
obocHoBaHMe cBoen no3vumn. Ecnn  no  nCTeYeHUM yKasaHHOro Ccpoka
ABTOpM30BaHHAsA TOproBasi TouKa He NpeaocTaBuna Heob6xoanmMbIX 0OOCHOBaHUN U
ncnpasneHHbi koMnnekT aokymeHtoB, OO0 «HokuaH LnHa» BnpaBe oTkasaTb B
KOMMeHcauun pemMoHTa/3amMeHbl LWWH, OTMeYeHHbIX [lpegcraButenem, u
KOMMNEHCUPOBATb PEMOHT/3aMEHY TOSbKO TEX LUMHbI, KOTOPble BblNn yTBEPXAEHDI
ans  KomneHcauuu. B oTHOweHuMM cnyyaeB, MO KOTOPbIM PernoHanbHbIN
npeactasutens OO0 «HokmaH LLnHa» Bblpa3un Hecornacue, a ABTOpn3oBaHHas
TOproBasi Touka He npegocTaBuna Heobxoanmble 0O0CHOBAHUSA U UCMPABIIEHHbIN
KOMMNMEKT LOKYMEHTOB, ABTOPM3OBaHHasi TOproBasi TOuka TepsieT BO3MOXHOCTb
KoMneHcauum ceoux pacxogos 3a cyeT OO0 «HoknaH LnHa».

4. DEWCTBUE YCIIOBUWA PACLUMPEHHOW FAPAHTUMU

4.1.

4.2.

HacTtosawue Ycnosua PacwmpeHHon rapaHtum sctynatot B cuny ¢ 01.01.2019 roga
N OENCTBYIOT OO WUCTEYEHUs, YCTAHOBIIEHHOr0 HaCTOAWMMUM YCOBUSAMU CpPOKa
PaclumpeHHon rapaHTMm Ha NeTHUE N 3UMHME LUNHbI, NPMOBPETEHHbIE B NEpmos C
01.01.2019 roga no 31.12.2019 roga.

Mo ncrtevyeHumn cpoka oencTemsa PaclumMpeHHOn rapaHTum Ha NPUobpeTEHHbIE LLKHbI
pacrnpoCTpaHATCA CTaHAAPTHbIE rapaHTUNHbIE YCIOBUS.



MpunoxeHue Ne 4 k Ycnosuam PaclumpeHHon rapaHtum «[prmep BHELIHEro Buaa rapaHTUMHOro TanoHa»
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HOKIANTYRES.BY roPA4YAR NHHHA: 8 820 0071 88 50



MpunoxeHue Ne 5 k Ycnosusam PaclumpeHHon rapaHTum

CotpyaHuky ABTOPU30BaHHOW TOPTOBOM TOUKHU
Ot (®HO)

IlosicauTenpHAs 3amMcKa

B MNPEABABICHHBIX MHOIO TOKYMCHTAX:

rapaHTUUHBINA TAJIOH;

JIOKYMEHT, TIOJITBEPKAAIOIITUN npuobpeTeHne WiH;

AOKYMCHT, YI[OCTOBepHIOH_II/Iﬁ JIMYHOCTB, NN BOAUTENIbCKOE YAOCTOBEPEHUNE,;

CBUACTCIIBCTBO O PETUCTPaALUU TPAHCNOPTHOIO CPeacTBa;

HHOC

JaHHbIE OTJIMYAIOTCS OT WMH(OpPMAallWW, YKAa3aHHOM B TapaHTHHHOM TajloHe Ne no
npuunHe:

Ha ocHOBaHMU BBIIIEH3I0KEHHOI'O, NPOLLIY OKa3aTb YCAYr1 B paMKax PaclumMpeHHOW rapaHTumm.

[Toanucek [ToTpedutens 20 .

CotpynHuk ABTOpU30BaHHOM
TOPrOBOM TOYKHU 20_ .

PernonanbHblii peCcTaBUTEID
00O «Hoxknan [lInHax» 20_r.




